POLICE DEPARTMENT

In 2003, the Palmer Police Department answered approximately 14,381 calls for service. From
these calls, 1,542 criminal offenses were recorded and investigated. Additionally, 785
individuals were arrested and/or summoned to court. The department responded to 710 alarm
calls. 697 (98.2%) of these calls were false alarms. More than 2,498 traffic citations were issued
and 483 traffic accidents investigated. These accidents resulted in injuries to 199 individuals,
including 4 fatalities. A complete statistical report of the year’s activity follows this report.

The department is currently comprised of 21 full-time and 5 part-time police officers, who are
supported by 6 full-time non-sworn staff. The following personnel changes occurred during the
year:

o In May, David A. Williams was appointed to the position of full-time Emergency
Telecommunications Dispatcher.

o In July, Officers Sean Ford and Scott Camilleri began the 3gh Municipal Police Officers
Training Academy at the Criminal Justice Training Center in Agawam. Unfortunately, due
to an injury he suffered while at the academy, Officer Camilleri had to be withdrawn. He
will attend another academy in 2004, once he recovers from his injuries. Officer Ford
successfully completed the academy, graduating on December 4t

The department received the following grants in 2003:
FY 2002 Local Law Enforcement Block Grant (U.S. Department of Justice, Bureau of Justice

Assistance) - $10,285 to be used for equipment, technology and other materials directly related
to basic law enforcement functions.

Community Policing Grant (Massachusetts Executive Office of Public Safety) - $38,000 to aid in
the development, implementation, and maintenance of community policing programs and
initiatives. Our programs include citizen and student police academies, bicycle patrols, targeted
traffic enforcement patrols, seat belt enforcement and many others. We owe a debt of gratitude
to our state senator, Stephen Brewer, and our representative, Reed Hillman, who were
instrumental in securing these funds for us.

Traffic Enforcement Grant (Governor’s Highway Safety Bureau) - $5,000 to be used for speed,
seat belt, and drunk driving enforcement as part of the state’s “Click It or Ticket” and “You
Drink — You Drive — You Lose” campaigns.

We continued to work closely with other local, state, and federal law enforcement authorities to
provide the best service we can to the residents of our community. One example of this
interagency cooperation occurred due to our involvement with the Eastern Hampden County
Narcotics Task Force. In November, acting upon information developed by our officers, agents
from Palmer Police Department, the task force and officials from the federal Drug Enforcement
Administration (DEA) executed a search warrant on a Palmer residence. Seized in the raid were
7.5 pounds of cocaine, 2 pounds of crystal methamphetamine, some marijuana, various firearms,
a bullet-proof vest, and several thousand dollars in cash. This was the largest seizure of drugs in
the history of the Palmer Police Department. It was also the largest seizure of crystal
methamphetamine to date in the northeastern United States.

We continued our efforts in community policing. Two new programs were services were offered
this year:



o Two officers have been trained as Child Passenger Safety Restraint Technicians. They are
now certified to inspect and properly install child safety seats. Anyone wishing to have a
seat installed or inspected should call the police department. Thanks to a grant from the
Governor’s Highway Safety Bureau and a Discount Purchase Program from Kmart, we were
able to acquire several child safety seats that we are able to distribute at no cost to citizens
who have old or defective seats.

o Two officers have been certified as Rape Aggression Defense (RAD) trainers. This popular
program teaches women how to defend themselves from a physical attack. Several RAD
training classes will be scheduled in 2004.

In closing, I would like to sincerely thank the staff of the police department for their dedication
and commitment to their department and to their community. The citizens of the town should be
very proud of the tireless and diligent work they do.

Thanks, too, to the Board of Selectmen, Acting Town Administrator Patricia Kennedy, the
Finance Committee, the town’s fire departments and their chiefs, Acting Highway
Superintendent Terrence Korzec and his staff, and all the other town offices and departments for
their cooperation throughout the year.

And finally, thanks to the good citizens of Palmer who continue to support us and appreciate the
job we do, particularly in these difficult fiscal times.
Respectfully Submitted,

Robert P. Frydryk
Chief of Police



PALMER POLICE DEPARTMENT
CALLS FOR SERVICE BY TYPE - 2003

CALL REASON #Calls #Unfounded Incidents Accidents Arrests
209A Reaqtlest * 34 0 6 0 5
209A Service 24 2 3 0 0
209A Violation * 34 4 11 0 17
9-1-1 Abandoned Call 85 55 5 0 3
9-1-1 Bogus Call 38 29 0 0 0
9-1-1 Hang-up Call 208 150 9 0 5
9-1-1 Misuse 68 45 1 0 0
9-1-1 Silent Call 13 10 0 0 0
Abandoned M/V 17 0 1 0 3
Accident (Hit & Run) 104 3 11 46 10
Accident (Pedestrian) 12 0 0 5 1
Accident (Personal Injury) 137 3 1 58 12
Accident (Property Damage) 762 37 27 356 35
Alarm (Burglar) 588 582 5 0 1
Alarm (Fire/CO) 81 74 1 0 0
Alarm (Holdup) 11 11 0 0 0
Alarm (Medical) 11 8 0 0 0
Alarm (other) 29 29 0 0 0
Alarm (Panic/Trouble) 18 18 0 0 0
Alarm (TEST/MAINTENANCE) 60 1 0 0 0
Animal Complaint 226 24 5 1 0
Annoying/Accosting * 28 3 5 0 0
Annoying/Obscene Phone Calls 38 1 11 0 2
Arrest (CHINS) 1 0 0 0 1
Arrest (On sight) * 13 2 1 0 10
Arrest (Unspecified) * 1 0 0 0 1
Arrest (Warrant) * 50 9 1 0 37
Arson * 1 0 1 0 0
Assault/A&B * 103 6 47 0 26
Assist Citizen 334 31 21 0 2
Assist Motorist 177 10 1 1 0
Assist Other Agency 146 17 1 0 14
Assist Other Police Department 226 68 1 1 11
Breaking & Entering (M/V) * 25 1 20 0 2
Breaking & Entering/Burglary * 85 7 60 0 10
Bylaw Viol (other) 20 4 3 0 0
Bylaw Viol-Snow on Sidewalk 21 0 0 0 4
Bylaw Viol-Unreg Veh(s) 53 1 0 0 16
Check Well-being 188 56 12 0 7
Child Abuse * 12 0 6 0 1
Child Neglect * 13 1 5 0 0
Civil Complaint 90 11 7 0 0
Cruiser Transport (Arrest) 15 0 0 0 3
Cruiser Transport (Courtesy) 101 2 0 0 1
Disabled M/V 380 63 2 2 1
Disorderly Conduct 109 32 11 0 15
Disturbance (Domestic) * 217 16 101 0 77
Disturbance (Gathering) 68 20 3 0 8
Disturbance (General) 73 20 7 0 20
Disturbance (Loud Noise) 182 33 6 0 4
Disturbance (Motor Vehicle) 13 4 1 0 0
Disturbance (Neighbor) 51 3 6 0 5
Drug/Narcotics Violation * 19 6 2 0 1
Family Offense (Non violent) 2 0 0 0 0
Fire (Forest/Brush) 35 2 2 0 0
Fire (Motor Vehicle) 25 2 2 0 1
Fire (Mutual Aid) 1 0 0 0 0
Fire (Other) 41 5 1 0 1
Fire (Outside Burning Compint) 20 1 0 0 0
Fire (Structure/Dwelling) 73 4 7 0 1
Fire TONE TEST 43 0 0 0 0
Fish & Game Violation 1 1 0 0 0
Fraud * 30 0 11 0 2
Gas Leak/Odor 22 4 1 0 0
GENERAL SERVICES 41 2 1 0 1
Harassment 51 3 10 0 1
Hazardous Condition 335 34 3 2 0
HAZMAT Spill/Leak 13 1 0 0 0
House/Building Check 44 2 0 0 0
lllegal Dumping 37 0 5 0 3



PALMER POLICE DEPARTMENT

CALLS FOR SERVICE BY TYPE - 2003

CALL REASON #Calls #Unfounded Incidents Accidents Arrests
INFO-Abuse/209A Orders 14 0 0 0 0
INFO-Ambulance Service 3 0 0 0 0
INFO-Burning Permits 3 0 0 0 0
INFO-Detainees 2 0 0 0 0
INFO-Directions 78 0 0 0 0
INFO-Extra Duty Details 147 0 0 0 0
INFO-General 748 1 0 0 0
INFO-Pistol Permits/FIDs 4 0 3 0 0
INFO-Police Reports 59 0 2 0 0
INFO-Power Outages 13 0 0 0 0
INFO-Record Checks 3 0 0 0 0
INFO-Road Conditions 8 0 0 0 0
INFO-Solicitors 6 0 0 0 0
INFO-Town Offices/Depts 7 0 0 0 0
INFO-Warrants 10 0 0 0 0
Intox / Incapacitated Person 50 12 0 0 16
INVESTIGATION 31 1 0 0 0
Kidnapping * 1 0 0 0 0
Larceny * 236 16 117 0 21
Liquor Law Violations * 13 1 3 0 3
Loitering 4 0 0 0 0
M/V Recovery * 12 0 1 0 0
M/V Release 174 0 0 0 0
M/V Repossession 27 0 0 0 0
M/V Stop 3170 21 7 8 159
M/V Theft * 50 4 35 0 4
M/V Violations 276 103 2 1 27
Medical Assist (lliness) 44 4 0 0 0
Medical Assist (Injury) 45 7 2 0 0
Medical Assist (Mutual Aid) 5 0 0 0 0
Medical Assist (Psychiatric) 8 2 0 0 0
Medical Assist (unspecif) 6 2 0 0 0
Medical Transport (Emergency) 451 19 21 1 6
Medical Transport (Routine) 17 0 0 0 0
Missing Person * 44 9 20 0 0
Notification/Message Delivery 76 6 0 0 0
Officer Requests Assistance 2 0 0 0 0
Officer Wanted 177 25 17 0 9
Open Door/Window 18 6 2 0 0
Parking Violation 112 26 0 0 0
Power Outage 50 0 0 0 0
Property-Found 62 2 9 0 0
Property-Lost 36 2 8 0 0
Property-Returned 10 0 0 0 0
Protective Custody * 9 0 0 0 9
Public Service (Other) 43 5 0 0 0
Rape * 2 0 1 0 0
Reported Death * 13 1 12 0 0
Robbery * 3 0 3 0 2
Runaway * 9 2 3 0 1
Sex Offenses * 18 0 13 0 5
Shoplifting * 18 0 4 0 12
Smoke Report (No fire evident) 46 11 0 0 0
Soliciting 6 0 0 0 0
Suicide * 3 0 2 0 0
Suicide Attempt/Threat * 22 0 7 0 0
Summons Service 158 72 0 0 0
Suspicious (Other) 233 88 16 0 15
Suspicious Auto(s) 383 102 6 0 16
Suspicious Person(s) 356 97 12 1 44
Threat Report * 99 1 35 0 4
Trespass Complaint 49 2 4 0 7
Unwanted Person(s) 102 17 14 0 22
Vandalism * 221 16 102 0 14
Water Hazard 7 0 0 0 0
Water Leak 29 1 0 0 0
Water Rescue 1 0 0 0 0
Weapons Violations * 12 2 3 0 2
Totals: 14.381 2.259 957 483 779



PALMER POLICE DEPARTMENT
CALL ANALYSIS BY TIME AND DAY OF WEEK FOR 2003

Sunday Monday Tuesday |Wednesday| Thursday Friday Saturday Totals

Hour| Calls Day%| Calls Day%| Calls Day%| Calls Day%| Calls Day%| Calls Day%| Calls Day%| Calls Tot%
0 63 3.9 63 3.0 60 2.7 42 1.7 42 22 40 1.8 59 3.2 369 2.6
1 70 4.3 38 1.8 49 22 58 24 53 27 50 23 87 4.7 405 2.8
2 71 44 30 14 28 1.3 40 1.7 33 1.7 38 1.7 43 23 283 2.0
3 32 20 18 0.9 18 0.8 25 1.0 31 1.6 23 1.0 3% 19 182 1.3
4 23 14 13 0.6 17 0.8 23 1.0 24 1.2 27 1.2 28 15 155 1.1
5 16 1.0 30 14 27 1.2 34 14 24 1.2 43 2.0 20 1.1 194 1.3
6 30 1.8 79 338 86 3.8 92 338 90 4.6 92 42 34 1.8 503 3.5
7 43 2.6 81 3.9 76 34 70 29 59 3.0 54 25 41 22 424 29
8 35 21 83 4.0 68 3.0 71 3.0 54 2.8 65 3.0 66 3.5 442 3.1
9 42 26 | 114 54 | 112 50 | 138 57 87 45 87 40 68 3.7 648 4.5
10 48 29 | 135 64 | 112 50 | 134 56 49 25 93 4.2 81 44 652 4.5
11 66 4.0 80 38 | 117 52 | 115 438 67 34 | 101 46 86 4.6 632 4.4
12 72 44 86 4.1 149 6.7 | 104 4.3 86 44 96 44 87 4.7 680 4.7
13 75 46 90 43 97 43 | 132 55 | 121 6.2 82 37 70 3.8 667 4.6
14 79 4.8 88 42 | 139 6.2 | 150 6.2 94 48 | 119 54 76 41 745 5.2
15 72 44 | 134 64 | 139 6.2 | 127 53 | 109 56 | 141 64 80 43 802 5.6
16 87 53| 147 70| 141 63 | 150 6.2 | 124 64 | 168 7.6 99 53 916 6.4
177 | 118 72 | 158 75 | 180 8.0 | 234 97 | 136 70 | 212 96 | 121 6.5 | 1159 8.1
18 | 105 64 | 108 5.1 133 59 | 173 72 | 131 67 | 171 7.8 | 106 57 927 6.4
19 | 115 7.1 1219 58 | 102 46 | 119 49 | 130 6.7 | 104 47 | 115 6.2 806 5.6
20 | 116 7.1 139 66 | 122 55| 103 43 | 123 6.3 | 104 47 | 115 6.2 822 5.7
21 | 101 6.2 | 107 541 104 46 | 104 43 | 114 59 | 100 45| 141 7.6 771 5.4
22 87 53 93 44 90 4.0 96 4.0 98 50 | 103 47 | 129 6.9 696 4.8
23 65 4.0 65 3.1 72 3.2 71 3.0 68 3.5 85 3.9 75 4.0 501 3.5
1,631 11.3 2,100 14.6 2,238 15.6 2,405 16.7 1,947 13.5 |2,198 15.3 |1,862 12.9 [14,381 100.0
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PALMER POLICE DEPARTMENT
CALL ANALYSIS BY ZONE - 2003

ZONE CALLS PERCENT
BONDSVILLE 1,124 7.8%
DESK 1318 9.2%
OTHER CITY / TOWN 235 1.6%
PALMER 6,856 47.7%
THORNDIKE 2,499 17.4%
THREE RIVERS 2,349 16.3%
TOTAL 14,381 100.0%

CALL ANALYSIS BY ZONE (GRAPH) - 2003
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Activity in this zone reflects calls received at the Police Department that did not require the dispatch of a
police officer to a specific location. The service was provided at the police station itself or over the telephone,
such as providing accident or crime information, directions, referrals to other agencies, etc.

Activity in this zone reflects calls received for incidents that occurred in another jurisdiction that required a
referral to that jurisdiction or a response to that jurisdiction by this department
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PALMER POLICE DEPARTMENT

OFFENSES (IN ARRESTS) BY AGE GROUP — 2003

00-10 | 11-17 | 18-24 | 25-34 | 35-54 | >55 |TOTALS
TRAFFIC, TOWN BY-LAW OFFENSES 52 167 96 160 26 501
ALL OTHER OFFENSES 17 47 56 63 3 186
PROTECTIVE CUSTODY 3 25 28 75 5 136
SIMPLE ASSAULT 17 16 34 46 6 119
DRUG / NARCOTIC VIOLATIONS 11 23 16 20 2 72
DISORDERLY CONDUCT 8 10 7 17 4 46
DRIVING UNDER THE INFLUENCE 3 7 12 16 5 43
INTIMIDATION 2 10 23 4 39
DESTRUCTION / DAMAGE / VANDALISM 1 15 12 8 3 39
AGGRAVATED ASSAULT 13 6 8 9 2 38
LIQUOR LAW VIOLATIONS 9 16 1 2 28
BURGLARY / BREAKING AND ENTERING 4 5 8 5 22
STOLEN PROPERTY OFFENSES 3 12 2 5 22
WEAPON LAW VIOLATIONS 2 2 3 12 1 20
SHOPLIFTING 1 3 5 3 2 14
ALL OTHER LARCENY 3 7 1 2 13
COUNTERFEITING / FORGERY 2 5 5 1 13
FALSE PRETENSES / SWINDLE / CONFIDENCE GAMES 3 4 5 1 13
TRESPASS OF REAL PROPERTY 1 8 3 1 13
THEFT FROM BUILDING 4 5 3 12
FAMILY OFFENSES, NONVIOLENT 1 2 7 10
BAD CHECKS 3 2 1 6
FORCIBLE FONDLING 1 4 5
ROBBERY 2 2 4
THEFT FROM MOTOR VEHICLE 2 2 4
DRUG EQUIPMENT VIOLATIONS 1 2 1 4
MOTOR VEHICLE THEFT 1 2 3
IMPERSONATION 1 1 2
KIDNAPPING / ABDUCTION 1 1
CREDIT CARD / AUTOMATIC TELLER 1 1
TOTALS 1 168 378 325 493 64 1429
WEAPONS INVOLVED IN OFFENSES - 2003

Weapon Type Occurrence(s) Percentage

None 1,336 86.60%

Personal Weapons (Hands/Feet/Etc) 147 9.50%

Other 23 1.50%

Blunt Object 2 0.80%

Handgun 8 0.50%

Motor Vehicle 6 0.40%

Knife/Cutting Instrument 5 0.30%

Firearm (Unspecified) 2 0.10%

Unknown 2 0.10%

Other Firearm 1 0.10%

Total Occurrences 1,542 100.00%




PALMER POLICE DEPARTMENT
ARRESTEE RACE AND SEX BY AGE - 2003

00-10 11-17 18-24 25-34 35-54 >55 TOTALS | Hispanic
White
Male 1 68 155 124 205 28 581 20
Female 0 27 38 46 60 9 180 4
Unknown 0 0 0 0 0 0 0 0
Black
Male 0 1 4 3 4 0 12 0
Female 0 1 1 1 1 0 4 0
Unknown 0 0 0 0 0 0 0 0
Asian/Pacific Islander
Male 0 3 2 1 0 0 6 1
Female 0 0 1 0 0 0 1 0
Unknown 0 0 0 0 0 0 0 0
American Indian/Alaskan Native
Male 0 0 0 0 0 0 0 0
Female 0 0 0 0 0 0 0 0
Unknown 0 0 0 0 0 0 0 0
Unknown
Male 0 0 1 0 0 0 1 0
Female 0 0 0 0 0 0 0 0
Unknown 0 0 0 0 0 0 0 0
TOTALS 1 100 202 175 270 37 785 25
ARRESTEE BY AGE AND SEX (GRAPH) - 2003
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PALMER POLICE DEPARTMENT
VICTIM RACE AND SEX BY AGE - 2003

00-10 11-17 18-24 25-34 35-54 > 55 TOTALS | Hispanic

White
Male 17 32 52 51 143 52 347 6
Female 5 40 58 50 147 33 333 2
Unknown 0 0 0 0 0 0 0 0
Black
Male 0 0 0 2 2 0 4 0
Female 0 0 0 0 1 0 1 0
Unknown 0 0 0 0 0 0 0 0

Asian/Pacific Islander

Male 0 1 0 0 0 0 1 0
Female 0 0 0 0 0 0 0 0
Unknown 0 0 0 0 0 0 0 0

American Indian/Alaskan Native

Male 0 0 0 0 0 0 0 0

Female 0 0 0 0 0 0 0 0

Unknown 0 0 0 0 0 0 0 0
Unknown

Male 0 1 0 1 3 5 10 0

Female 0 2 0 2 3 5 12 0

Unknown 0 0 0 0 0 0 0 0
TOTALS 22 76 110 106 299 95 708 8

VICTIM BY AGE AND SEX (GRAPH) - 2003
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PALMER POLICE DEPARTMENT

RELATIONSHIP OF VICTIMS TO OFFENDERS - 2003

CODE RELATIONSHIP TOTALS | CODE RELATIONSHIP TOTALS
AQ Acquaintance 98| NE Neighbor 33
BE Babysittee 1| OF Other Family Member 13
BG Boy/Girl Friend 55| OK Otherwise Known 45
CF Child of Boy/Girl Friend 4/ PA Parent 19
CH Child 15| RU Relationship Unknown 17
CS Common-Law Spouse SB Sibling 11
EE Employee SC Stepchild
ER Employer 7| SE Spouse 32
FR Friend 26| SP Stepparent 5
GC Grandchild 1 SS Stepsibling 1
GP Grandparent ST Stranger 121
HR Homosexual Relationship VO Victim was Offender 8

IL  In-Law XS Ex-Spouse 6

TOTALS 518

RELATIONSHIP OF VICTIMS TO OFFENDERS (GRAPH) - 2003
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VICTIM INJURIES - 2003

Injury Type Occurrence(s) Percentage
None 122 52.80%
Apparent Minor Injury 99 42.90%
Possible Internal Injuries 3 1.30%
Other Major Injury 3 1.30%
Apparent Broken Bones 2 0.90%
Severe Laceration 1 0.40%
Unconsciousness 1 0.40%
Total Occurrences 231 100.00%




