
Town of Palmer

Municipal Aggregation Program

A Community Electricity Supply Program 
for Town of Palmer Ratepayers



Program Overview

WHAT IS IT?

Municipal Aggregation

allows the Town of Palmer to purchase 

electricity supply in bulk on behalf of all 

eligible residents and small businesses.

Enabled under M.G.L. c. 164, § 134

The Town Meeting/Council authorized this 
program by vote on 

October 24, 2024

Palmer's plan has been developed in 

accordance with all DPU requirements and 
guidelines.

HOW IT WORKS

Opt-Out Model: Customers are automatically enrolled —

no action needed to participate.

Freedom to Opt Out: Any customer may opt out at any 

time with no fees or penalties.

National Grid (NGRID) Remains Your Utility: Delivery of 

electricity (poles, wires, billing) stays with NGRID

Competitive Supplier: Palmer selects a retail electricity 

supplier through a competitive RFP process run by Titan 

Energy.

DPU Oversight: The plan is reviewed and must be 

approved by the MA Department of Public Utilities.



Benefits to Palmer Ratepayers

~80%
of MA aggregation programs

deliver savings vs. Basic Service

$200
Avg. annual savings per household

in Boston's city program

225+
Massachusetts communities with

DPU-approved aggregation plans

Competitive Pricing

Bulk purchasing power enables 

Palmer to secure electricity 

supply rates that are 

competitive with — and often 

lower than — National Grid’s 
Basic Service rates.

Price Stability

Fixed-rate contracts shield 

residents and businesses from 

volatile market price swings, 

providing budget certainty for 
the duration of the contract.

Customer Choice Preserved

Residents may opt out at any 

time, for any reason, at no cost. 

The program delivers community 

benefits while preserving 
individual choice.

Sources: MA DPU (Jan 2026), Green Energy Consumers Alliance (2025), Boston Globe (Apr 2026)



Program Features & Savings Data

KEY PROGRAM FEATURES

Town-Controlled

• The Town of Palmer — not individual residents — negotiates the supply 

contract, providing collective bargaining power for the entire community.

No Enrollment Fees or Exit Penalties

• Customers may join or opt out at any time. There are no fees for 

enrollment and no penalties for opting out.

Transparent & Regulated

• The plan is submitted to and must be approved by the Massachusetts 

Department of Public Utilities (DPU).

Renewable Energy Options

• Aggregation plans can include higher percentages of renewable energy 

than standard Basic Service, at competitive rates.

B Y  T H E  N U M B E R S

$2.36–$18.60
monthly savings range

for enrolled customers

(MA DPU, Jan 2026)

52%
of MA residential customers

now on aggregation plans

2.3¢/kWh
average savings vs.

Basic Service

(GECA, 2025)



Where We Are in the Process

Complete In Progress / Current Step Upcoming

1

Town Vote

Town Meeting

and Town 

Council votes

authorizes the 

development
of program

2

Plan 
Development

Titan Energy 

drafts the 

Aggregation 

Plan per DPU 
guidelines

Completed

3

YOU ARE HERE

Public Review

Plan made 

available for 

community 

review & 

comment for 

30 days,

Official Vote to

Authorize Plan 
to follow

Next Step

4

DPU Submission

Plan and 

Petition filed 

with the MA 

Dept. of Public 
Utilities

Upcoming

5

Supplier RFP

Competitive 

bid process to 

select the 
supply partner

Upcoming

6

Program Launch

Palmer 

ratepayers 

enrolled,

program
benefits begin

UpcomingCompleted



Next Steps

1

30-Day Public Review

The Aggregation Plan will be

made available for public 

review and comment for a 

minimum of 30 days, as required 

by M.G.L. c. 164, § 134, starting 

July 1st 2026, in which we will 
also schedule a public hearing

This is the immediate next step.

2

DPU Submission

Following the public review 

period, Titan Energy on 

behalf of the Town of Palmer 

submits the completed Plan 

and Petition to the 

Massachusetts Department of 

Public Utilities (DPU) for 
review and approval.

3

Supplier RFP &
Program Launch

Upon DPU approval, Titan 

Energy conducts a 

competitive RFP to select the 

best supply partner. 

The program then launches 

for Palmer residents and 
businesses.



Questions?

We're Here to Help

Contact Justin Kearney at justinkearney@titanenergyne.com or 860-743-7772
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