

RULES AND REGULATIONS


GOVERNING THE


USE OF PUBLIC SEWERS

THE TOWN OF PALMER, HAMPDEN COUNTY, MASSACHUSETTS, ACTING IN ACCORDANCE WITH THE PROVISIONS OF CHAPTER 83, SECTION 10, OF THE MASSACHUSETTS GENERAL LAWS, AS AMENDED, HEREBY ADOPTS THE FOLLOWING RULES AND REGULATIONS GOVERNING CONNECTION TO AND USE OF THE TOWN'S PUBLIC SEWER SYSTEM.

ARTICLE I - GENERAL PROVISIONS

1. Purpose and Policy

a. These Rules and Regulations (“Rules”) set forth uniform requirements for Users of the publicly owned treatment works for the Town of Palmer and enable the Town to comply with all applicable State and Federal laws, including the Clean Water Act (33 USC § 1251 et seq.) and the General Pretreatment Regulations (40 CFR Part 403).  The objectives of these Rules are:

i. To prevent the introduction of pollutants into the Publicly Owned Treatment Works (POTW) that will interfere with its operation;

ii. To prevent the introduction of pollutants into the POTW that will pass through the POTW, inadequately treated, into receiving waters, or otherwise be incompatible with the POTW;

iii. To protect both POTW personnel who may come in contact with or be affected by wastewater and wastewater residuals in the course of their employment and the general public;

iv. To promote potential for reuse and recycling of industrial wastewater and wastewater residuals;

v. To establish fees for the equitable distribution of the cost of operation, maintenance, and improvement of the POTW; and

vi. To enable the Town to comply with its National Pollutant Discharge Elimination System permit conditions, wastewater residuals use and disposal requirements, and any other Federal or State laws to which the publicly owned treatment works is subject.  These Rules shall apply to all Users of the POTW.

b. These Rules authorize the issuance of wastewater discharge permits; provide for monitoring, compliance, and enforcement activities; establish administrative review procedures; require User reporting; and provide for the setting of fees for the equitable distribution of costs resulting from the program established herein.

2. Administration and Enforcement by Superintendent

a. Except as otherwise provided herein, the Superintendent shall administer, implement, and enforce the provisions of these Rules.  

3. Abbreviations

The following abbreviations, when used in these Rules, shall have the designated meanings:

BOD – 

Biochemical Oxygen Demand


BMP – 

Best Management Practice

BMR –

Baseline Monitoring Report

CFR – 

Code of Federal Regulations
CIU – 

Categorical Industrial User

COD – 

Chemical Oxygen Demand

EPA – 

U.S. Environmental Protection Agency

gpd – 

gallons per day

IU – 

Industrial User

MADEP - 
Massachusetts Department of Environmental Protection

mg/l – 
milligrams per liter

NPDES – 
National Pollutant Discharge Elimination System

NSCIU – 
Non-Significant Categorical Industrial User

POTW – 
Publicly Owned Treatment Works

RCRA – 
Resource Conservation and Recovery Act

SIC - 

Standard Industrial Classification
SIU – 

Significant Industrial User

SNC – 

Significant Noncompliance

TSS – 

Total Suspended Solids

TTO –

Total Toxic Organics

μg/L -

micrograms per liter

U.S.C. – 
United States Code

4. Definitions

a. Unless specifically indicated in these Rules, the meaning of terms used shall be as follows:

i. Act or "the Act".  The Federal Water Pollution Control Act, also known as the Clean Water Act, as amended, 33 U.S.C. 1251, et. seq.

ii. Applicant. Any person requesting approval to discharge wastewaters into the Publicly Owned Treatment Works.

iii. Approval Authority.  The Region 1 Administrator of the U.S. Environmental Protection Agency or his authorized representative.

iv. Authorized Representative.  An authorized or duly authorized representative of an Industrial User may be:  

1. If the User is a corporation: 

a. The president, secretary, treasurer, or a vice-president of the corporation in charge of a principal business function, or any other person who performs similar policy or decision-making functions for the corporation; or

b. The manager of one or more manufacturing, production, or operating facilities, provided the manager is authorized to make management decisions that govern the operation of the regulated facility including having the explicit or implicit duty of making major capital investment recommendations, and initiate and direct other comprehensive measures to assure long-term environmental compliance with environmental laws and regulations; can ensure that the necessary systems are established or actions taken to gather complete and accurate information for individual wastewater discharge permit requirements; and when authority to sign documents have been assigned or delegated to the manager in accordance with corporate procedures.   

2. If the User is a partnership or proprietorship: a general partner or proprietor, respectively; 

3. If the User is a Federal, State, or local government facility: a director or highest official appointed or designated to oversee the operation and performance of the activities of the government facility, or their designee.

4. The individuals described in paragraphs 1 through 3 above may designate a Duly Authorized Representative if the authorization is in writing, the authorization specifies the individual or position responsible for the overall operation of the facility from which the discharge originates or having overall responsibility for environmental matters for the company and the written authorization is submitted to the Superintendent.  

v. Average Daily Flow.  The total volume of sewage in gallons measured at a metering station or other point during a continuous period of 365 days divided by 365.

vi. Best Management Practices (BMPs). A schedule of activities, practices, maintenance procedures, and other management practices to implement the prohibitions (including prohibited practices) listed in Article IX. BMPs include treatment requirements, operating procedures, and practices to control plant site runoff, spillage or leaks, sludge or waste disposal, or drainage from raw materials storage.  BMPs also include alternative means (i.e. management plans) of complying with certain established Categorical Pretreatment Standards and effluent limits.  
vii. BOD (Biochemical Oxygen Demand).  The quantity of oxygen utilized in the biochemical oxidation of organic matter under standard laboratory procedures in five (5) days at 20(C, expressed in mg/l.

viii. Building Drain.  Drainage piping which receives the discharge from sanitary waste pipes inside the walls of a building and conveys it to the Building Sewer, which begins ten (10) feet outside the inner face of the building wall.

ix. Building Sewer.  The pipe extending from the Building Drain to the Public Sewer. All Building Sewers and Building Drains are considered private property from the point they exit the house to the point the lateral enters the Public Sewer.

x. Capped Building Sewer.  A Building Sewer that has been formally capped and inspected. A User may only opt out of the minimum service fee when the Building Sewer has been capped and inspected. After a Building Sewer has been capped, the User may re-establish the connection by filing a Sewer Entry Permit and paying an application fee. Refer to Article II Section 6 for information on the connection of a Building Sewer to the Public Sewer.

xi. Categorical Industrial User.  An Industrial User subject to one or more Categorical Pretreatment Standards or Categorical Standards.

xii. Categorical Pretreatment Standard or Categorical Standard.  Any regulation containing pollutant discharge limits promulgated by EPA in accordance with Sections 307(b) and (c) of the Act (33 U.S.C 1317) which apply to a specific category of Users and which appear in 40 CFR Chapter I, Subchapter N, parts 405-471.

xiii. Chemical Oxygen Demand (COD).  The measure of the oxygen-consuming capacity of inorganic and organic matter present in water or wastewater expressed as the amount of oxygen consumed from a chemical oxidant in a specific test.  It does not differentiate between stable and unstable organic matter and thus does not necessarily correlate with biochemical oxygen demand (BOD).  

xiv. Combined Sewer.  A sewer receiving both surface runoff and sanitary sewage.

xv. Composite Sample.  A sample which represents many aliquots taken throughout an extended time period.

xvi. Cooling Water. Water discharged from any use such as air conditioning, cooling or refrigeration, or to which the only pollutant added is heat.  

xvii. Control Authority. The Town, acting through the Superintendent. 

xviii. Daily Maximum Limit. The maximum allowable discharge limit of a pollutant during a calendar day.  Where Daily Maximum Limits are expressed in units of mass, the daily discharge is the total mass discharged over the course of the day.  Where Daily Maximum Limits are expressed in terms of a concentration, the daily discharge is the arithmetic average measurement of the pollutant concentration derived from all measurements taken that day.

xix. Direct Discharge.  The discharge of treated or untreated wastewater directly to the waters of the Commonwealth of Massachusetts.

xx. Domestic Wastewater.  The liquid wastes and liquid borne wastes discharged from the sanitary conveniences such as toilets, washrooms, urinals, sinks, showers, drinking fountains, laundry rooms, kitchens, cafeterias, and floor drains, free of industrial wastes or toxic materials.

xxi. DPW Director.  The Director of the Department of Public Works, who is responsible for review and approval of Street Excavation Permits and inspection of connections to the public sewer. The DPW Director shall review all work proposed within the street limits.

xxii. Drainlayer.  Any contractor licensed by the DPW Director to install Building Sewers, Private Sewers and/or public sewers in the Town.

xxiii. Environmental Protection Agency (EPA).  The U.S. Environmental Protection Agency, the Region 1 Administrator or other duly authorized official of said agency.

xxiv. Excessive.  Amounts or concentration of a constituent of a wastewater which in the judgment of the Town:

1. Will cause damage to any facility;

2. Will be harmful to a wastewater treatment process;

3. Cannot be removed in the treatment works to the degree required in the limiting stream classification standards of the Connecticut River and its tributaries;

4. Can otherwise endanger life or property; or

5. Can constitute a nuisance. 

xxv. Existing Source.  Any source of discharge that is not a “New Source.”
xxvi. Facilities. Structures, conduits, pumping stations, treatment and disposal works, and other appurtenances for the purpose of collecting, treating and disposing of domestic and/or industrial wastewater.  

xxvii. Fee Schedule.  Unless otherwise noted, the schedule included herein, defining all fees associated with and necessary for the connection of Building Sewers and Private Sewers to the POTW.

xxviii. Garbage.  The solid wastes from the domestic and commercial preparation, cooking, and dispensing of food, and from handling, storage and sale of produce.

xxix. Grab Sample.  A sample which is taken from a waste stream on a one-time basis with no regard to the flow in the waste stream and without consideration of time.

xxx. Holding Tank Waste.  See Septage or Septic Tank Waste.

xxxi. Indirect Discharge.  The discharge or the introduction of pollutants into the POTW from any nondomestic source (including holding tank waste discharged into the system).

xxxii. Industrial Pretreatment Program.  A program maintained and administered by the Superintendent for the regulation of Significant Industrial Users, enabling the Town to meet applicable Pretreatment Standards.

xxxiii. Industrial User or User.  A source of Indirect Discharge.

xxxiv. Industrial Wastes.  The liquid wastes from industrial manufacturing processes, trade, or business as distinct from sanitary sewerage.

xxxv. Industry.  An establishment used for producing, manufacturing, processing, testing, and including all institutional, commercial, and agricultural activities or other operations.
xxxvi. Instantaneous Limit.  The maximum concentration of a pollutant allowed to be discharged at any time, determined from the analysis of any discrete or composited sample collected, independent of the flow rate and the duration of the sampling event.  
xxxvii. Interceptor Sewer.  A sewer, located in public and/or private property, which collects the entire flow from a number of public and/or Private Sewers, conveys the flow to a suitable collection point for final discharge to a place of wastewater treatment and is entirely controlled by the municipality.

xxxviii. Interference.  A discharge which, alone or in conjunction with discharges from other sources, inhibits or disrupts the POTW, its treatment processes or operations, or its sludge/residuals processes, use or disposal; and therefore is a cause of a violation of any requirement of the POTW's NPDES permit (including an increase in the magnitude or duration of a violation) or of the prevention of sewage sludge use or disposal by the POTW in accordance with the following statutory provisions and regulations or permits issued thereunder (or more stringent State or local regulations):  Section 405 of the Act; the Solid Waste Disposal Act (SWDA), including Title II, more commonly referred to as the Resource Conservation and Recovery Act (RCRA); and including State regulations contained in any State sludge management plan prepared pursuant to Subtitle D or the SWDA), the Clean Air Act, the Toxic Substance Control Act, and the Marine Protection Research and Sanctuaries Act.

xxxix. Local Limits.  Specific discharge limits developed and enforced by the Town for discharges from industrial or commercial facilities to implement the general and specific discharge prohibitions listed in 40 CFR 403.5(a)(1) and (b).

xl. Mainline Sewer.  Any pipe which collects sewage from multiple building drains and/or private sewers which is owned and maintained by the Town.

xli. Maximum Daily Flow.  The highest volume in gallons measured at a metering station or other point during any continuous 24-hour period.

xlii. Medical Waste.  Isolation wastes, infectious agents, human blood and blood products, pathological wastes, sharps, body parts, contaminated bedding, surgical wastes, potentially contaminated laboratory wastes, and dialysis wastes.

xliii. Monthly Average.  The sum of all “daily discharges” measured during a calendar month divided by the number of “daily discharges” measured during that month.

xliv. Monthly Average Limit.  The highest allowable Monthly Average.

xlv. National General Prohibited Discharge Standard or Prohibited Discharge Standard.  Any regulation or limitation developed by the Town to implement 40 CFR Section 403.5.

xlvi. National Pollutant Discharge Elimination System or NPDES Permit.  A permit issued pursuant to Section 402 of the Act (33 U.S.C. 1342).

xlvii. Natural Outlet.  Any outlet into a watercourse, pond, ditch, lake, or other body of surface or groundwater.

xlviii. New Source.  Any building, structure, facility, or installation from which there is or may be a discharge of pollutants, the construction of which commenced after the publication of proposed Pretreatment Standards under Section 307(c) of the Act which will be applicable to such source if such Standards are thereafter promulgated in accordance with that section, provided that:

1. the building, structure, facility or installation is constructed at a site at which no other source is located; or

2. the building, structure, facility or installation totally replaces the process of production equipment that causes the discharge of pollutants at an existing source; or

3. the production or wastewater generating processes of the building, structure, facility or installation are substantially independent of an existing source at the same site.  In determining whether these are substantially independent, factors such as the extent to which the new facility is integrated with the existing plant and the extent to which the new facility is engaged in the same general type of activity as the existing source should be considered.

Construction on a site at which an existing source is located results in a modification rather than a new source if the construction does not create a new building, structure, facility or installation meeting the criteria stated above but otherwise alters, replaces, or adds to existing process or production equipment.



Construction of a new source as defined under this paragraph has commenced if the owner or operator has begun, or caused to begin as part of a continuous on-site construction program, any placement, assembly or installation of facilities or equipment, or significant site preparation work including clearing, excavation, or removal of existing buildings, structures, or facilities which is necessary for the placement, assembly, or installation of new source facilities or equipment; or entered into a binding contractual obligation for the purchase of facilities or equipment which are intended to be used in its operation within a reasonable time.  Options to purchase or contracts which can be terminated or modified without substantial loss, and contracts for feasibility, engineering, and design studies do not constitute a contractual obligation under this paragraph.

xlix. Noncontact Cooling Water.  Water used for cooling which does not come into direct contact with any raw material, intermediate product, waste product, or finished product.

l. Normal Operating Day.  A twenty-four-hour day in which the standard and routine operations and work of the facility is conducted.  It would include, but is not limited to, daily cleaning, routine maintenance, and production.  It would not include work stoppages, scheduled and unscheduled shutdowns, holiday schedules, major cleanups and the like.

li. Oil and Grease.  Any material (animal, vegetable, or hydrocarbon) which is extractable from an acidified sample of waste by Freon or other designated solvent and as determined by the appropriate standard procedure.

lii. Pass Through.  A discharge of pollutant which exits the POTW into waters of the United States in quantities or concentrations which alone or in conjunction with a discharge or discharges from other sources, is a cause of a violation of any requirement of the POTW's NPDES permit (including an increase in the magnitude or duration of a violation).

liii. Person. Any individual, partnership, copartnership, firm, company, corporation, association, joint stock company, trust, estate, governmental entity, or any other legal entity; or their legal representatives, agents, or assigns. This definition includes all Federal, State, and local governmental entities.

i. pH.  The logarithm of the reciprocal of the weight of hydrogen ions in grams per liter of solution.

ii. Pollution.  The alteration of the chemical, physical, biological, or radiological integrity of water.

iii. Pollutant.  Any dredged spoil, solid waste, incinerator residue, sewage, garbage, sewage sludge, munitions, chemical wastes, biological materials, radioactive materials, heat, wrecked or discharged equipment, rock, sand, cellar dirt, or industrial, municipal or agricultural waste discharged in water.

iv. Pretreatment or Treatment.  The reduction of the amount of pollutants, the elimination of pollutants, or the alteration of the nature of pollutant properties in wastewater to a less harmful state prior to or in lieu of discharging or otherwise introducing such pollutants into a POTW.  The reduction or alteration may be obtained by physical, chemical or biological processes, or process changes or other means, except as prohibited by 40 CFR Section 403.6(d).

v. Pretreatment Requirements.  Any substantive or procedural requirement related to Pretreatment, other than a Pretreatment Standard imposed on an Industrial User.

vi. Pretreatment Standards or Standards.  Any Prohibited Discharge Standards, Categorical Pretreatment Standards, and local limits.

vii. Private Storm Drain.  Any drain located on private property and not owned or maintained by the Town until the point at which it connects to the public storm drain.  If a private storm drain connects to a public storm drain, the storm drain is private until the point at which it connects to the public storm drain.  

viii. Private Sewer.  Any sewer located on private property that collects and conveys wastewater from 2 or more Building Sewers, discharges into a public sewer, and is not owned or maintained by the Town.

ix. Prohibited Discharge Standards or Prohibited Discharges.  Absolute prohibitions against the discharge of certain substances.

x. Properly Shredded Garbage.  The wastes from the preparation, cooking, and dispensing of food that have been shredded to such a degree that all particles will be carried freely under the flow conditions normally prevailing in public sewers, with no particle greater than one-half (1/2) inch (1.27 centimeters) in any dimension.

xi. Publicly Owned Treatment Works (POTW) or Sewage Works.  A treatment works as defined by Section 212 of the Act, (33 U.S.C. 1292) which is owned in this instance by the Town.  This definition includes any devices or systems used in the storage, treatment, recycling and reclamation of liquid wastes including sewers that convey wastewater to the POTW treatment plant, but does not include pipes, sewers or other conveyances not connected to a facility providing treatment.  For the purposes of this bylaw, "POTW" shall also include any sewers that convey wastewaters to the POTW from persons outside the Town who are, by contract or agreement with the Town, Users of the Town's POTW.  The term also means the Town and/or its agents having jurisdiction over indirect discharges to and the discharges from such treatment works.

xii. Public Drain.  A drain located in a public way or easement which is owned or maintained by the Town.

xiii. Public Sewer.  Any sewer mainline that discharges to the Town’s POTW treatment plant. This includes the mainline located within the Town that is owned or maintained by the Town or any mainline sewer located outside the Town that is owned and maintained by another City/Town/District but discharges to the Town’s POTW treatment works.

xiv. Receiving Waters.  Any watercourse, river, pond, ditch, lake, aquifer, or other body of surface or groundwater receiving discharge of wastewaters.

xv. Sanitary Sewer.  A sewer which carries domestic and/or industrial wastewaters and to which surface runoff from storms and groundwater is not intentionally admitted.

xvi. Septage or Septic Tank Waste.  Any sewage from holding tanks such as vessels, chemical toilets, campers, trailers, cesspools and septic tanks.

xvii. Sewage.  A combination of the water-carried wastes from residences, business buildings, institutions, and industrial establishments, together with such ground, surface and storm waters as may be present.

xviii. Sewer.  A pipe or conduit for carrying sewage.

xix. Sewer Connection.  A sewer pipeline running laterally from a mainline sewer to an individual tract, lot, or parcel of land to serve one or more houses or other buildings, whether or not connected to any house or building.

xx. Sewer Entry Permit.  An application for connection to the Public Sewer. This application must be filed by all prospective Users, including residential Users.  Filing a sewer entry permit application requires payment of a fee, which can be found in the Town’s current Fee Schedule.

xxi. Shall.  This is mandatory; "May" is permissive.

xxii. Significant Industrial User.  Except as provided in paragraphs (3) and (4) of this Section, a Significant Industrial User is:
1. An Industrial User subject to Categorical Pretreatment Standards; or
2. An Industrial User that:
a. Discharges an average of twenty-five thousand (25,000) gpd or more of process wastewater to the POTW (excluding sanitary, noncontact cooling and boiler blowdown wastewater);
b. Contributes a process wastestream which makes up five (5) percent or more of the average dry weather hydraulic or organic capacity of the POTW treatment plant; or
c. Is designated as such by the Town on the basis that it has a reasonable potential for adversely affecting the POTW’s operation or for violating any Pretreatment Standard or Requirement. 
3. The Town may determine that an Industrial User subject to Categorical Pretreatment Standards is a Non‑Significant Categorical Industrial User rather than a Significant Industrial User on a finding that the Industrial User never discharges more than 100 gallons per day (gpd) of total categorical wastewater (excluding sanitary, non‑contact cooling and boiler blowdown wastewater, unless specifically included in the Pretreatment Standard) and the following conditions are met:
a. The Industrial User, prior to Town’s finding, has consistently complied with all applicable Categorical Pretreatment Standards and Requirements;
b. The Industrial User annually submits the certification statement required 40 CFR 403.12(q), together with any additional information necessary to support the certification statement; and
c. The Industrial User never discharges any untreated concentrated industrial wastewater.
4. Upon a finding that a User meeting the criteria in Subsection (3) of this part has no reasonable potential for adversely affecting the POTW’s operation or for violating any Pretreatment Standard or Requirement, the Town may at any time, on its own initiative or in response to a petition received from an Industrial User, and in accordance with procedures in 40 CFR 403.8(f)(6), determine that such User should not be considered a Significant Industrial User.
xxiii. Significant Noncompliance.  A User is in Significant Noncompliance if it meets one or more of the following criteria:

1. Chronic violations of discharge limits defined here as those in which sixty-six percent (66%) or more of all the measurements taken for the same pollutant parameter taken during a six‑ (6‑) month period exceed (by any magnitude) a numeric Pretreatment Standard or Requirement, including Instantaneous Limits;

2. Technical Review Criteria (TRC) violations, which means 33% or more of all measurements for each pollutant parameter taken in a 6-month period equal or exceed the product of the numeric Pretreatment Standard or Requirement including Instantaneous Limits, as defined by Section 2 multiplied by the applicable criteria (1.4 for BOD, TSS, fats, oils and grease, and 1.2 for all other pollutants except pH);
3. Any other violation of a Pretreatment Standard or Requirement (Daily Maximum, long-term average, Instantaneous Limit, or narrative standard) that the Superintendent determines has caused, alone or in combination with other discharges, Interference or Pass Through, including endangering the health of POTW personnel or the general public;
4. Any discharge which caused imminent endangerment to human health, welfare, or the environment, or has resulted in the POTW's exercise of its emergency authority to halt or prevent such discharge;

5. Failure to meet a compliance schedule milestone contained in a local control mechanism or enforcement order for starting construction, completing construction or attaining final compliance within 90 days after the schedule date;

6. Failure to submit required reports including baseline monitoring reports, reports on compliance with Categorical Pretreatment Standard deadlines, periodic self-monitoring reports, and compliance schedule reports within 30 days of the due dates;

7. Failure to accurately report noncompliance; or

8. Any other violation or group of violations, which may include a violation of Best Management Practices, which the POTW has determined to have the potential to adversely affect POTW operations or implementation of the local pretreatment program.

xxiv. Slug Load or Slug Discharge.
 Any discharge at a flow rate or concentration which could cause a violation of the prohibited discharge standards in Article IX of these Rules.  A Slug Discharge is any discharge of a non‑routine, episodic nature, including but not limited to an accidental spill or a non‑customary batch Discharge, which has a reasonable potential to cause Interference or Pass Through, or in any other way violate these Rules, Local Limits or permit conditions.

xxv. Standard Industrial Classification (SIC).  A classification pursuant to the Standard Industrial Classification Manual issued by the Executive Office of the President, Office of Management and Budget.

xxvi. Standard Laboratory Procedures.  Those methods outlined in 40 CFR Part 136. 

xxvii. State.  Commonwealth of Massachusetts.

xxviii. Storm Drain (sometimes termed "storm sewer").  A pipe or pipe segment which carries storm and surface waters and drainage, but excludes sewage and industrial wastes, other than unpolluted cooling water.

xxix. Storm Water.  Any flow occurring during or following any form of natural precipitation, and resulting from such precipitation, including snowmelt.

xxx. Street Excavation Permit.  A permit required for entry into and any construction within the limits of a Town street or right-of-way.

xxxi. Superintendent.  The person designated by the Town to supervise the operation of the POTW and the Industrial Pretreatment Program, and who is charged with certain duties and responsibilities by these Rules.  The term also means a Duly Authorized Representative of the Superintendent.
xxxii. Total Suspended Solids or Suspended Solids.  Solids that either float on the surface of, or are in suspension in water, sewage, or other liquids, and which are removable by laboratory filtering.

xxxiii. Town. Municipality, the Town of Palmer, or pertaining or belonging to the Town of Palmer.  
xxxiv. Town Manager. The duly appointed Town Manager of the Town of Palmer or his/her authorized deputy, agent or representative.  
xxxv. Toxic Substances.  Any substance or mixture, whether gaseous, liquid or solid, which, when discharged into the sewer system, may tend to interfere with any wastewater treatment process, constitute a hazard to human beings or animals, inhibit aquatic life, or create a hazard to recreation in the receiving waters of the effluent from the POTW.

xxxvi. Turbidity.  A condition in water or wastewater caused by the presence of suspended matter, resulting in the scattering and absorption of light rays; measure of fine suspended matter in liquids; analytical quantity usually reported in arbitrary turbidity units determined by measurements of light diffraction.

xxxvii. Upset.  An incident in which there is unintentional and temporary noncompliance with Categorical Pretreatment Standards or the provisions of these Rules because of factors beyond the control of the Industrial User.  An upset does not include noncompliance to the extent caused by operational error, improperly designed treatment facilities, inadequate treatment facilities, lack of preventive maintenance, or careless or improper operation.

xxxviii. User.  Any person who contributes to, causes or permits the introduction of wastewater into the City’s POTW.

xxxix. Waste Hauler Discharge Permit.  Permit required for all waste haulers discharging hauled waste to the POTW.

xl. Wastewater.  Sewage from residential dwellings, commercial buildings, industrial and manufacturing facilities, waste haulers, and institutions, whether treated or untreated, which are contributed to the POTW.

xli. Wastewater Residuals/Sludge.  The residual, semi-solid material which is the byproduct of wastewater treatment processes. 

xlii. Wastewater Treatment Plant or POTW Treatment Plant.  That portion of the POTW which is designed to provide treatment of wastewater.


xliii. Watercourse.  A channel in which a flow of water occurs, either continuously or intermittently.

ARTICLE II - BUILDING SEWERS, PUBLIC SEWERS AND CONNECTIONS

1. Building Sewers and Connections

a. Any person proposing a new discharge into the system or a substantial change in the volume or character of pollutants that are being discharged into the system shall notify the Superintendent at least forty-five (45) days prior to the proposed change or connection by completing the proper permit application(s) (Sewer Entry Permit, Street Excavation Permit, Industrial Wastewater Discharge Permit, etc). 

b. A separate and independent Building Sewer shall be provided for every building; except where one building stands at the rear of another on an interior lot and a Building Sewer cannot be constructed to the rear building through an adjoining alley, court yard, or driveway, the Building Sewer from the front building may be extended to the rear building and the whole considered as one Private Sewer.  A Private Sewer shall not be constructed in this manner unless pre-approved by the Superintendent. Any such approval shall be by written agreement and shall be recorded in the county registry of deeds.  A copy of such approval and an as-built plan prepared and stamped by an Engineer registered in the Commonwealth of Massachusetts shall be kept on file in the office of the Superintendent.

c. Old Building Sewers may not be used to connect new buildings to the Public Sewer unless they are found, on examination and test by the Superintendent, to meet all requirements of these Rules and applicable sewer design guidelines and the Superintendent approves their use.

d. No person shall make connection of roof downspouts, exterior foundation drains, yard drains, sump pumps, or other sources of surface runoff or groundwater to a Building Sewer or Building Drain which is connected to the Public Sewer.  Any such existing connections must be disconnected.  The Town of Palmer reserves the right to impose a fee upon, or discontinue sewer service to, Users who do not comply with this provision upon receiving notice from the Town.    

e. All excavations for the installation and connection of Building Sewers shall be adequately guarded per applicable construction standards so as to protect the public from hazard.  Streets, sidewalks, parkways, and other public property disturbed in the course of the work shall be restored at the applicant's expense in a manner satisfactory to the Superintendent and DPW Director.

f. Upon showing proof of identification, the Superintendent shall have the right to access, at all reasonable hours, all parts of any premises connected to the Public Sewer for the purposes of inspecting the User’s sewer connection, appurtenances, and fixtures, or for disconnecting service. 

2. Requiring Building Sewer Connection

a. The Superintendent is authorized, in all cases where there is a public sewer or drain in any street of the Town or easement held by the Town, to cause every owner of land adjoining such street or easement, his agent or tenant to provide, subject to the provisions of this chapter, a sufficient Building Sewer or drain from his house, yard or lot, to and into such public sewer or drain, whenever, in the opinion of the Superintendent, DPW Director or Board of Health, the same shall be necessary for the protection of the public health, and shall thereupon give such owner, agent or tenant notice in writing, specifying the time within which such Building Sewer or drain shall be constructed.

b. The Superintendent may prohibit the maintenance of any privy, cesspool, or septic system on any premises served by an accessible public sewer whenever the Superintendent, DPW Director or Board of Health dictates prohibition is required for the protection of the public health.

c. Any person who neglects to construct a Building Sewer under the provisions of this section within the time specified in such notice to do so, or maintains a privy, cesspool, or septic system in violation of such prohibition shall receive notice.  The Town of Palmer reserves the right to impose a fee upon users who do not comply with this provision upon receiving notice from the Town.

3. Procedure for Requesting the Construction of New Public Sewers and/or Drains by the Town in Existing Residential Areas

a. Whenever the construction of a new public sewer or drain by the Town is desired, application therefore shall be made by petition in writing to the Superintendent, signed by the owners of not fewer than six (6) properties in the Town which would be served by said sewer or drain.

b. Upon receipt of said petition, the Superintendent may refer the petition to the Department of Public Works for investigation, hearing and report thereon. Before holding any hearing on said petition, the Department of Public Works shall give all parties notice.

c. After hearing all interested parties, the Department of Public Works shall report to the Superintendent whether in the department’s opinion, the public convenience or the public health require the laying out or construction of a new public sewer or drain by the Town.

4. Street Openings Not to Interfere with Public Sewers or Drains

a. Whenever any street is opened for the laying of pipes or conduits for water, gas or other utilities, or for the performance of any works of construction or repairs, such laying of pipes and repairs and work connected therewith, or such work of construction shall be executed so as not to obstruct the course, capacity or construction of a public sewer or drain, and whenever pipes or conduits for any purpose or any work of construction shall hereafter be found to exist at such depth or in such location as to interfere with any existing sewer or with the building of any public sewer of the required size, and at the proper depth and grades, the person maintaining the same shall, upon notice thereof, at once remove, change and alter such pipes or other works in such manner as the DPW Director may direct.  

b. If such person neglects to immediately remove, change or alter such pipes or conduits in accordance with the terms of notification, then the DPW Director may make such removal, change or alteration, and the cost thereof shall be paid by such person.

c. In order to prevent the laying of pipes, conduits, or other underground appurtenances in vertical or horizontal conflict with existing or proposed sewers and drains, all Street Excavation Permits shall be reviewed and approved by the DPW Director (in addition to any other required Town approvals, such as that of the Superintendent).

5. Private Sewers or Drains to Become Town Property When Connected

a. All main line sewers and drains laid by private parties in any street or right-of-way as approved by the Superintendent and DPW Director shall become Public Sewers and drains upon connection to Public Sewers and Drains. The Building Sewer shall remain private and be the responsibility of the property owner from the point it exits the house to the point the lateral enters the Public Sewer.

b. No such sewer shall be connected with a public sewer or drain until the appropriate permits have been filed, fees have been paid, and all other documents deemed necessary are received and approved by the DPW Director and Superintendent.  The private party/Private Sewer or Drain owner shall also convey in writing to the Town exclusive control over the same, with the right to enter such street or right-of-way and uncover the same as necessary for maintenance and control of such sewer or drain and making connections thereto. 

c. Costs to prepare the aforementioned documents and provide third-party review of said documents on behalf of the Town shall be borne by the private party/private sewer or drain owner. 

d. Private Sewers and drains will be subject to inspection and testing in accordance with Article III of these Rules and as specified by the Superintendent or DPW Director.

e. Connection of the Private Sewers and drains to existing POTW shall be completed by the same contractor constructing the Private Sewers and drains and shall be at the expense of the private party/private sewer or drain owner.

6. Connection of Building Sewer or Private Sewer or Private Storm Drain to Public Sewer or Public Drain

a. Property owners are responsible for the installation and maintenance of Building Sewers and Private Sewers.  

b. Building/Private Sewer installation or repair shall be completed by a contractor holding a Drainlayer’s license issued by the Town.

c. No connection shall be made between any Building/Private Sewer or drain to any public sewer or drain unless it is of such size, material, construction, depth and location as the Superintendent or DPW Director may stipulate in the terms of the Sewer Entry Permit and until the appropriate permits have been obtained and all associated fees have been paid.  

d. If a property is not served by an existing sewer service lateral from the sewer main to the property line, a person may connect his Building/Private Sewer to the Public Sewer upon application to the Superintendent, who may prescribe the place of such connection, and the materials and manner of construction of same; provided, however, that the same shall be constructed with due observance of the terms of the Sewer Entry Permit and all applicable regulations regarding construction.

e. The Sewer Entry Permit applicant shall provide at least 48-hour notice to the Superintendent when the building sewer is ready for inspection and connection to the Public Sewer.  The connection shall be made under the supervision of the Superintendent or DPW Director.  A charge in the amount of the actual cost to the Town will be made for any additional inspections required as a result of faulty workmanship or nonconformance to the requirements contained herein.  Inspections will be made only during the normal working hours of the Superintendent.

7. Private Grinder Pump Connections

a. No User shall connect to the Public Sewer without prior approval from the Superintendent.  All prospective Users shall file a Sewer Entry Permit.

b. The User must supply the grinder pump, piping, and any other appurtenances required for connection to the sewer.  The costs for all required plumbing and electrical connections and wiring shall be borne by the User.  Installation shall be performed only by a licensed plumber, drainlayer, or electrician as applicable.

c. Detailed plans and specifications prepared and stamped by an Engineer registered in the Commonwealth of Massachusetts shall be submitted to the Superintendent for review and approval prior to construction.  

d. The User shall be responsible for any and all required operation and maintenance (including replacement) of the grinder pump unit and associated piping.  The User shall be responsible for the maintenance and repair of all sewer piping from the house to the pump, and from the pump to the public sewer, and the electrical service facilities from the house to the electrical control panel. 

e. Whenever possible, the Building Sewer shall be brought to the building at an elevation below the basement floor.  In all buildings in which any Building Sewer is too low to permit gravity flow to the Public Sewer, sanitary sewage shall be lifted by a grinder pump and discharged to the Public Sewer.

f. Piping from the building to the grinder inlet must permit gravity flow.  The piping from the unit outlet to the point of connection to the Public Sewer must allow for flow under pressure generated by the unit to the Public Sewer. 

g. All Building Drains from the house must be connected into one 4" diameter PVC pipe to convey the flow to the grinder pump unit.  All connections to this pipe shall be made with appropriate water-tight fittings such that no infiltration is allowed into the pipe.   

h. The Superintendent will prescribe the number and capacity of the grinder pump(s), or a duplex pump, as necessary for the number of buildings and facilities to be served.  

i. Every Building Sewer, grinder pump installation, and connection to the Public Sewer must be inspected and approved by the DPW Director or Superintendent before the work is backfilled.  The Superintendent may, at his discretion, permit the utilization of existing piping between the building and the grinder-pump unit if such exists.

j. The Town shall not be liable for any damage or expense resulting from defects in or malfunctioning of a User’s grinder pump or associated piping or electrical service.  

ARTICLE III - INSTALLATION OF GRAVITY SEWERS & DRAINS

1. Construction Requirements and Methodology

a. All public sewers to be constructed in any street shall, whenever practical, be laid out as near as is practicable to the center of such street or highway.

b. No person shall be allowed to excavate within the limits of any street or open any public drain or sewer for any purpose whatsoever unless a Street Excavation Permit application has been submitted and approved by the DPW Director.

c. The size, slope, alignment, materials of construction, and the methods to be used in excavating, placing of the pipe, jointing, testing, and backfilling the trench shall all conform to the requirements of the applicable building and plumbing codes, these Rules, and other applicable Town Ordinances.  In the absence of code provisions or in amplification thereof, the materials and procedures set forth in appropriate specifications of the NEIWPCC Technical Report #16 (Guide for the Design of Wastewater Treatment Works) and ASCE/WPCF Manual of Practice No. FD-5 (Gravity Sanitary Sewer Design and Construction) shall apply.  All such connections shall be made gas-tight and water-tight.  

d. The size, slope, alignment, jointing of pipe, materials of construction and construction methods for sewer system extensions shall be subject to approval by the MADEP and the Superintendent prior to construction of the proposed work.  Detailed plans and specifications prepared and stamped by an Engineer registered in the Commonwealth of Massachusetts shall be submitted to the Superintendent for review and approval prior to construction.

e. Pipe and fittings to be used in the work shall be either cement-lined cast or ductile iron, polyvinyl chloride (PVC), or other material as approved by the Superintendent and be of approved strength and with approved joints.  Pipe shall be a minimum of four (4) inches in diameter for a single family home and a minimum of six (6) inches in diameter for all other building categories.

f. When ledge is encountered in the excavations, a permit must be obtained from the Fire Chief for the use of explosives.  A blasting plan, to include a comprehensive pre-blast survey of the subject area, shall be submitted to and approved by the Superintendent prior to performing any blasting. All blasting shall be done in accordance with the requirements of the Massachusetts Department of Public Safety and such other requirements as imposed by the Fire Chief.  All blasting must be performed by a person licensed by the Department of Public Safety for this purpose.

g. In general, sewer services will not be allowed to have more than two (2) horizontal bends.  Each bend may deflect the pipe no more than 22 degrees.  

h. A clean-out must be installed on every Building Sewer at the property line with the street or public right-of-way.  

i. A backflow valve is required on all new service connections unless directed otherwise by the Superintendent.  The backflow valve shall be 6” PVC by Clean Check or equal as approved by the Superintendent.  

j. All services shall be laid in an envelope of sand, ¾-inch crushed stone, or other approved material depending on soil conditions, with not less than six (6) inches of said material well compacted under and all around the barrel of the pipe.

k. All pipe and fittings shall be laid to a minimum slope of one quarter (1/4) inch per foot.

l. In general, trenches shall be excavated from the end of the existing sewer service to its point of connection to the building plumbing outlet before backfilling any pipe beyond the sand envelope.

m. Services in excess of 100 feet in length are subject to special review by the Superintendent and such other requirements as may be found necessary to ensure a functional connection.

n. Tunneling will not be allowed unless special permission is granted by the Superintendent.

o. New connections to an existing Building Sewer or Building Drain shall be upstream of any existing/abandoned septic tanks or cesspools.

p. Upon connection to the Public Sewer, any septic tanks, cesspools, or similar private septic disposal facilities shall be demolished or abandoned and filled with suitable material by the drainlayer.  Completion of this work must be inspected, approved, and recorded by the Board of Health.  

q. The licensed drainlayer shall be responsible for all defects in materials and workmanship for a period of one (1) year following completion of the Building Sewer installation.

2. Inspection and Testing

a. Requests for inspection of Building Sewer connections to be installed shall be made forty-eight (48) hours before the proposed date of installation.  Requests shall be made at the Superintendent's office between the hours of 8:00 a.m. and 2:00 p.m. All connections must be inspected and approved by the DPW Director or Superintendent before the trench is backfilled.

b. Leakage testing will be performed on all Town sewer extensions and may be performed on industrial or commercial sewer connections at the discretion of the Superintendent.  Leakage tests shall be made in accordance with Town's standard method for pressure testing sanitary sewer.  No building shall be connected to a newly installed sewer until such time as the sewer has been satisfactorily tested.  Testing shall be carried out by the Contractor for a minimum of four (4) hours under the supervision of the Superintendent or DPW Director.  The actual cost for this inspection will be borne by the industrial/commercial business owner or, in the case of a sewer extension to serve a new development, the developer or Sewer Entry Permit applicant.

i. The pipe pressure testing shall be conducted in accordance with ASTM F-1417 guidelines for 1.0 psig pressure drop.  

ii. Manhole vacuum testing shall be conducted with a vacuum pressure of 10 inches of mercury. The time for the vacuum pressure to drop 9 inches shall be greater than the following:

1. 1 minute 0 seconds for 0 to 10 foot deep manholes

2. 1 minute 15 seconds for 10 to 15 foot deep manholes

3. 1 minute 30 seconds for 15 to 25 foot deep manholes. 

iii. If pressure testing cannot be conducted, closed circuit television inspection will be allowed as a substitute for pressure testing only with prior approval by the Superintendent. 

iv. In case pressure drop exceeds the specified amount, the Contractor shall locate the leaks and shall repair them.  Method of repair, if necessary, shall be subject to approval by the Superintendent.

v. After repairs have been made, the test shall be conducted again and the process of repairing and re-testing shall be repeated until results within the above specified limits are obtained.

c. Deflection tests will be performed on all sewer extensions and may be performed on building connections at the discretion of the Superintendent.  The test will consist of a 5% Go-No-Go deflection test after the pipe to be tested has been in the ground at least 90 (ninety) days.  The deflection test shall be done with an instrument provided by the pipe manufacturer and approved by the Superintendent, and shall be conducted in the presence of the Superintendent.  Any system which fails the 5% deflection test may, at the discretion of the Superintendent, be ordered to be excavated, replaced, and re-tested.

d. The Superintendent may, at his discretion, require closed circuit television inspection of any installed sewer, in lieu of or in addition to, the above testing requirements.  

ARTICLE IV - DRAINLAYERS
1. All Building Sewer installations and repairs shall be made by a contractor holding a current drainlayer’s license issued by the Town.

2. Licenses will be issued only to experienced and competent contractors.

3. Drainlayer contractors shall maintain insurance as follows:

Public Liability



$100,000/$300,000

Property Damage Liability

$ 50,000/$100,000

and shall file a certificate of same with a "Save Harmless" clause (also called an indemnity agreement) to the Town of Palmer with the Town Manager.  This clause must be written out on the Contractor's insurance certificate.

4. Drainlayer contractors shall post a bond in the amount of $10,000.00 to guarantee the satisfactory completion of their work.  Licenses are effective for one year from the date of the contractor’s bond.

ARTICLE V - PERMITS

1. Street Excavation Permit – A Street Excavation Permit may be obtained from the office of the Town Manager.  The fee associated with obtaining a Street Excavation Permit shall be set by the office of the Town Manager.  
2. Sewer Entry Permit 

a. The User or his agent shall make application on a special form furnished by the Superintendent.  The permit application shall be supplemented by any plans, specifications or other information considered pertinent in the judgment of the Superintendent.  

b. The Sewer Entry Permit fee shall be due at the time of application by check made payable to the Town of Palmer. 

c. Permit applications are to be obtained at the office of the Superintendent between the hours of 8:00 a.m. and 2:00 p.m.

d. Permits shall be subject to revocation if any of these Rules are violated.

e. If work is not completed within six (6) months from issuance of permit, permit shall become void.

f. The User shall indemnify the Town from loss or damage that may directly or indirectly be occasioned by the installation of the Building Sewer.  

g. Sewer Entry Permit required for proposed new developments

i. Proponents of all proposed new developments shall submit application for Sewer Entry Permit for said new developments on a form provided by the Superintendent.  When required by MA DEP regulations, sewer extension requests shall also be submitted and approved by the MADEP. All costs associated with this work shall be paid for by the applicant. Copies of all permits, as well as all applications for permits, required by the MADEP shall be forwarded to the Superintendent.

ii. The Superintendent will review said application and determine the terms for approval (or denial) of the requested permit. 

iii. The permit terms will include a technical evaluation of the existing POTW to determine whether extensions and/or upgrades are required to serve the proposed new development.  The applicant will be responsible for the cost of said evaluation, which shall be performed by an Engineer registered in the Commonwealth of Massachusetts.  The applicant will also be responsible for the cost of third-party review of the evaluation on behalf of the Town.

h. Upgrades or Extensions to the Town’s POTW

i. Whenever the construction of new POTW and/or the upgrade of existing POTW is either proposed by a Sewer Entry Permit applicant or deemed necessary by the Superintendent, the applicant shall produce engineering plans depicting the proposed POTW and/or upgrades.  The costs associated with producing these plans and providing for third-party review of these plans on behalf of the Town will be borne by the Applicant.  

ii. These plans shall be the basis for review and approval or denial of the proposed project(s) by the DPW Director and Superintendent.

iii. The plans shall be developed and stamped by an Engineer registered in the Commonwealth of Massachusetts.

iv. The plans shall show the limits of the proposed work and the proposed work itself, including horizontal stationing and invert elevations relative to the centerline elevations in the road (or other applicable elevations), survey, sill elevations of adjacent buildings, materials of construction for the proposed work, pipe size, line and grade/slope, depth, conflicts with existing utilities, locations of existing site features affected by or adjacent to the work, and any other features relevant to the proposed work as requested by the Superintendent.

v. Potential required POTW construction and/or upgrades may include any or all of the following: collection system extensions and/or upgrades, construction and/or upgrade of pumping stations, upgrades of existing treatment facility equipment and features and/or expansion of capacity at the existing treatment facility, and construction of any new treatment facilities.

vi. If the applicant’s project is approved by the Town, the cost of construction of the proposed POTW or upgrades will be borne by the applicant.  

vii. After construction, the Town shall be supplied with as-built plans, also developed and stamped by an Engineer registered in the Commonwealth of Massachusetts.  The applicant will be responsible for the costs to develop such plans.

3. Industrial Wastewater Discharge Permits - Any Industrial User proposing to make a new connection to the POTW, any Industrial User proposing to utilize an existing connection for its wastewater discharge, and any existing Industrial User which substantially changes the volume or character of pollutants in its discharge to the municipal system (whether or not that industry has previously been issued an Industrial Wastewater Discharge Permit) shall obtain and submit to the Superintendent a completed Industrial Wastewater Discharge Permit application, including application fee, as stipulated in the Fee Schedule at least 90 days before the commencement or change of discharge.

a. The Superintendent will require Users to submit some or all of the following information as part of the permit application:

i. Identifying Information -  Name and address of the facility, the name of the operator and owner, contact information, description of activities, facilities, and plant production processes on the premises;

ii. Environmental Permits - A list of any environmental control permits held by or for the facility;

iii. Description of Operations - A brief description of the nature, average rate of production (including each product produced by type, amount, processes, and rate of production), and Standard Industrial Classifications (SIC codes) of the operation(s) carried out by such User. This description should include a schematic process diagram, which indicates points of discharge to the POTW from the regulated processes. Types of wastes generated, and a list of all raw materials and chemicals used or stored at the facility which are, or could accidentally or intentionally be, discharged to the POTW; number and type of employees, hours of operation, and proposed or actual hours of operation; type and amount of raw materials processed (average and maximum per day); site plans, floor plans, mechanical and plumbing plans, and details to show all sewers, floor drains, and appurtenances by size, location, and elevation, and all points of discharge;

iv. Time and duration of discharges;

v. The location(s) for sampling/monitoring all wastes covered by the permit;

vi. Flow Measurement – Information showing the measured average daily and maximum daily flow, in gallons per day, to the POTW from regulated process streams and other streams, as necessary, to allow use of the combined wastestream formula set out in Section 2.2C (40 CFR 403.6(e)); and

vii. Measurement of Pollutants – The Categorical Pretreatment Standards applicable to each regulated process and any new categorically regulated processes for existing sources. The results of sampling and analysis identifying the nature and concentration, and/or mass, where required by the Standard or by the Superintendent, of regulated pollutants in the discharge from each regulated process.  Instantaneous, Daily Maximum, and long-term average concentrations, or mass, where required, shall be reported. The sample shall be representative of daily operations and shall be analyzed in accordance with procedures set out in 40 CFR 136 of these Rules. Where the Standard requires compliance with a BMP or pollution prevention alternative, the User shall submit documentation as required by the Superintendent or the applicable Standards to determine compliance with the Standard.

b. The POTW Superintendent will evaluate the data furnished by the Industrial User and may require additional information including but not limited to additional sampling and analysis, site inspections, etc.  After evaluations and acceptance of the data furnished to the Superintendent, a determination will be made as to whether the Industrial User will be issued an Industrial Wastewater Discharge Permit subject to the terms and conditions provided therein.  All costs of sampling and analysis conducted in connection with this determination, and the fee for issuance of the Industrial Wastewater Discharge Permit shall be borne by the applicant.  This fee is separate from any of the Sewer Entry Permit fees, Street Excavation Permit fees, review fees, etc. which may apply.

c. Reports submitted under this Article shall be signed by an Authorized Representative of the User.

d. Permit Modifications – The terms and conditions of the permit may be subject to modification by the Superintendent during the term of the permit as Federal, State or local pretreatment limitations or requirements are modified, a change in the POTW that requires either a temporary or permanent reduction or elimination of the authorized discharge; to correct typographical or other errors in the individual wastewater discharge permit; or to reflect a transfer of the facility ownership or operation to a new owner or operator where requested.  The Industrial User shall be informed of any proposed changes in his permit at least 30 days prior to the effective date of change.  Any changes or new conditions in the permit shall include a reasonable time schedule for compliance.

e. Permit Conditions – Industrial Wastewater Discharge Permits as well as Waste Hauler Discharge Permits shall be expressly subject to all provisions of these Rules, and any amendments thereto, and all other applicable regulations. User charges and fees shall be established by the Superintendent.  Permits may contain the following:

i. The unit charge or schedule of User charges and fees for the wastewater to be discharged to a Public Sewer;

ii. All applicable Federal, State and local effluent limits, including Best Management Practices, which are defined in applicable Pretreatment Standards;
iii. Limits on average and maximum rate and time of discharge or requirements for flow regulation and equalization;

iv. Requirements for design, installation and maintenance of monitoring and sampling facilities and/or technology required to meet a Pretreatment Standard;

v. Specifications for monitoring programs which may include sampling locations, frequency of sampling, number, types and standards for tests and notification and recordkeeping requirements and reporting schedule;

vi. Compliance schedules;

vii. Other conditions as deemed appropriate by the Superintendent to ensure compliance with these Rules and State and Federal laws; and

viii. A plan to control accidental and slug discharges, if determined by the Superintendent to be necessary.
f. Permit Duration – Permits shall be issued for a specified time period, not to exceed five (5) years.  A permit may be issued for a period less than five years or may be stated to expire on a specific date at the discretion of the Superintendent.  The Industrial User shall apply for permit reissuance a minimum of 180 days prior to the expiration of the User's existing permit.  

g. Permit Transfer – Industrial Wastewater Discharge Permits are issued to a specific Industrial User for a specific operation.  A wastewater discharge permit shall not be reassigned or transferred or sold to a new owner, new User, different premises, or a new or changed operation.  Any succeeding owner or User must apply to the Superintendent for a new or modified Industrial Wastewater Discharge Permit.

h. When required by the Superintendent, the owner of any property serviced by a Building Sewer carrying industrial wastes shall install a suitable control manhole or other sampling location together with such necessary meters and other appurtenances to facilitate observation, sampling, and measurement of the wastes.  Such manhole or other sampling location, when required, shall be accessible and safely located, and shall be constructed in accordance with plans approved by the Superintendent and in accordance with all applicable local construction standards. In the event that no special manhole has been required, the control manhole shall be considered to be the nearest downstream manhole in the Public Sewer or Private Sewer to the point at which the Building Sewer is connected. The manhole or other sampling location as well as meters and other appurtenances, shall be installed by the owner at his expense, and shall be maintained by him so as to be operable and safe and accessible at all times. Frequency of the sampling shall be established by the Superintendent on an individual basis and stated on the User's Industrial Wastewater Discharge Permit. Any costs involved in examination and tests shall be paid by the individual industry. The Superintendent shall randomly sample and analyze the discharges of industries connected to a Public Sewer and shall conduct surveillance and inspection activities to identify, independent of information supplied by such persons, occasion and continuing noncompliance with these Rules.

i. All measurements, tests, and analyses of the characteristics of waters and wastes to which reference is made in these Rules shall be conducted using the methods and procedures in 40 CFR Part 136.  If no method is listed for a given parameter, the Superintendent shall specify acceptable methods. Furnishing required analyses, flow data, etc., shall be the responsibility of the applicant. The Superintendent will stipulate within the permit minimum analyses and other data that shall be obtained. 

i. Samples for oil and grease, temperature, pH, cyanide, total phenols, sulfides, and volatile organic compounds must be obtained using grab collection techniques.

ii. Using protocols (including appropriate preservation) specified in 40 CFR Part 136 and appropriate EPA guidance, multiple grab samples collected during a 24‑hour period may be composited prior to the analysis as follows: for cyanide, total phenols, and sulfides the samples may be composited in the laboratory or in the field; for volatile organics and oil and grease, the samples may be composited in the laboratory.  Composite samples for other parameters unaffected by the compositing procedures as documented in approved EPA methodologies may be authorized by the Superintendent, as appropriate.  In addition, grab samples may be required to show compliance with Instantaneous Limits, where applicable. 

iii. For sampling required in support of baseline monitoring and 90‑day compliance reports, a minimum of four (4) grab samples must be used for pH, cyanide, total phenols, oil and grease, sulfide and volatile organic compounds for facilities for which historical sampling data do not exist. For facilities for which historical sampling data are available, the Superintendent may authorize a lower minimum.  For the periodic compliance reports the Industrial User is required to collect the number of grab samples necessary to assess and assure compliance with applicable Pretreatment Standards and Requirements.

iv. Except for those pollutants that are required to be measured by grab samples (referenced above), all other pollutants will be measured using 24‑hour flow‑proportional composite sampling techniques, unless time‑proportional composite sampling or grab sampling is representative of the discharge and is authorized by the Superintendent.

v. Samples should be taken immediately downstream from pretreatment facilities if such exist or immediately downstream from the regulated process if no pretreatment exists. If other wastewaters are mixed with the regulated wastewater prior to pretreatment, the User should measure the flows and concentrations necessary to allow use of the combined waste stream formula CFR 403.6(e) in order to evaluate compliance with Pretreatment Standards. Where an alternate concentration or mass limit has been calculated in accordance with 403.6(e), this adjusted limit along with supporting data shall be submitted to the POTW.

vi. All Industries discharging into a public sewer shall perform such monitoring of their discharges as the Superintendent may reasonably require, including installation, use, and maintenance of monitoring equipment, keeping records and reporting the results of such monitoring to the Superintendent. Such records, including records of all monitoring activities and results, whether or not such monitoring was required, shall be made available upon request for inspection and copying by the Superintendent and to other Agencies having jurisdiction over discharges to the receiving waters.  Records shall be maintained for a minimum of three years.  This period shall be extended during the course of unresolved litigation or when requested by the POTW, or Agency having jurisdiction over discharges to the receiving waters.

ARTICLE VI - INDUSTRIAL WASTES
1. Power and Authority - The Superintendent is authorized and empowered to enter into agreements, issue permits, or to make other arrangements for handling and treating Industrial Wastes which in his/her opinion are amenable to collection in the Town’s POTW and treatment in the Town's POTW treatment plant.  The Superintendent also reserves the right to establish in these Rules general Local Limits for industrial wastewater discharges.  The Superintendent may also establish individual User limitations which may be expressed either as concentration-based limits or mass-based limits.  The Superintendent may also develop discharge limitations and other permit requirements applicable to generators and transporters of holding tank wastes or other hauled wastes discharged to the POTW.  Such limits shall be developed using methods acceptable to the EPA.

2. Federal Categorical Pretreatment Standards - National Categorical Standards found in 40 CFR Chapter I, subchapter N, Parts 405-471 are hereby incorporated into these Rules. 

a. Where a Categorical Pretreatment Standard is expressed only in terms of either the mass or the concentration of a pollutant in wastewater, the Superintendent may impose equivalent concentration or mass limits in accordance with 40 CFR 403.6(c). 

b. When wastewater subject to a Categorical Pretreatment Standard is mixed with wastewater not regulated by the same standard, the Superintendent shall impose an alternate limit using the combined waste stream formula in 40 CFR 403.6(e).

c. A User may obtain a variance from a Categorical Pretreatment Standard if the User can prove, pursuant to the procedural and substantive provisions in 40 CFR 403.13, that factors relating to its discharge are fundamentally different from the factors considered by EPA when developing the Categorical Pretreatment Standard. 

d. A CIU may obtain a net gross adjustment to a Categorical Standard in accordance with 40 CFR 403.15.

e. Upon the effective date of the Federal Categorical Pretreatment Standards for a particular industrial subcategory, the Categorical Standard, if more stringent than the limitations imposed under this chapter for sources in that subcategory, shall immediately supersede the limitations imposed under this chapter. 

f. State requirements and limitations on discharges shall apply in any case where they are more stringent than federal requirements and limitations or those contained in these Rules.

g. The Town reserves the right to establish by these Rules more stringent limitations or requirements on discharges to the wastewater disposal system if deemed necessary to comply with the objectives of 403 CFR Part 403.

3. Pretreatment - Users shall provide necessary wastewater treatment as required to comply with these Rules and any applicable Pretreatment Standards.  Users shall achieve compliance with all Federal Categorical Pretreatment Standards within the time limitations as specified by the Federal Pretreatment Regulations.  Any facilities required to pretreat wastewater to a level acceptable to the Superintendent shall be provided, operated, and maintained at the User's expense. If the Pretreatment or equalization of waste flows is required, the design and installation of the plants and equipment shall be stamped by an Engineer registered in the Commonwealth of Massachusetts and subject to the requirements of these Rules and all applicable codes, ordinances, and laws. Detailed plans showing the pretreatment facilities and operating procedures shall be submitted to the Superintendent for review, and shall be approved by the Superintendent before construction of the facility.  The review of such plans and operating procedures will in no way relieve the User from the responsibility of modifying the facility as necessary to produce an effluent acceptable to the Superintendent under the provisions of these Rules.  Any subsequent changes in the pretreatment facilities or method of operation shall be reported to and be acceptable to the Superintendent prior to the User's initiation of the changes. The transportation and/or disposal of sludges generated by pretreatment shall be subject to applicable Federal, State and local regulations. The Industrial User shall be responsible for documenting the transportation and/or disposal of all pretreatment sludges. Receipts and other documentation shall be kept for a minimum of three years and shall be made available to the Superintendent upon request.

4. Flow Equalization - Where preliminary treatment or flow-equalizing facilities are provided for any waters or wastes, they shall be maintained continuously in satisfactory and effective operation by the User at his expense.

5. Dilution - No User shall increase the use of process water in an attempt to dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance with the limitations contained in any Pretreatment Standard, or in any other pollutant-specific limitation developed by the Town or State unless expressly authorized to do so by the applicable standard or limitation.

6. Accidental/Slug Discharges – Each User shall provide protection from accidental discharge of prohibited materials or Slug discharges of other substances regulated by these Rules.  Facilities to prevent accidental discharge of prohibited materials shall be provided and maintained at the owner or User's own cost and expense.  The Town shall evaluate at least once every two years whether each existing Significant Industrial User will be required to develop such plan. In the case of an Industrial User being designated as a Significant Industrial User, the Town will evaluate the need for a slug control plan within one year.  Each Significant Industrial User is required to notify the POTW immediately of any changes at its facility affecting potential for Slug Discharge in accordance with 40 CFR 403.8(f)(2)(vi). In the case of an accidental discharge or slug loading, it is the responsibility of the User to immediately telephone and notify the POTW of the incident.  The notification shall include location of discharge, type of waste, concentration and volume, and corrective actions being taken by the User. The Superintendent shall evaluate whether each SIU needs an accidental discharge/slug discharge control plan or other action to control Slug Discharges. The Superintendent may require any User to develop, submit for approval, and implement such a plan or take such other action that may be necessary to control Slug Discharges. Alternatively, the Superintendent may develop such a plan for any User. An accidental discharge/slug discharge control plan shall address, at a minimum, the following:

a. Description of discharge practices, including non-routine batch discharges;

b. Description of stored chemicals;

c. Procedures for immediately notifying the Superintendent of any accidental or Slug Discharge; 

d. Procedures to prevent adverse impact from any accidental or Slug Discharge. Such procedures include, but are not limited to, inspection and maintenance of storage areas, handling and transfer of materials, loading and unloading operations, control of plant site runoff, worker training, building of containment structures or equipment, measures for containing toxic organic pollutants, including solvents, and/or measures and equipment for emergency response.

e. Written Notice – Within five (5) days following an accidental discharge or slug loading the User shall submit to the Superintendent a detailed written report describing the cause of the discharge and the measures to be taken by the User to prevent similar future occurrences.  Such notification shall not relieve the User of any expense, loss, damage, or other liability which may be incurred as a result of damage to the POTW, fish kills, or any other damage to person or property; nor shall such notification relieve the User of any civil penalties, or other liability which may be imposed by these Rules or other applicable law.

7. Hauled Waste – Septic tank waste may be introduced into the POTW only at locations designated by the Superintendent and at such times as established by the Superintendent. Such waste shall not violate these Rules or any other requirements established by the Town. A Waste Hauler Discharge Permit Application must be completed and submitted to the Superintendent. Hauled industrial wastes are prohibited. Every person licensed to transport the aforementioned substances shall be entitled to collect from the owner, occupant, or person having charge of the premises from which he has removed any of the substances, such compensation as shall be fixed by the rules of the Department of Public Health, whether such removal is made upon the application of such owner, occupant or agent, or by order of the Department of Public Health.

ARTICLE VII REPORTING REQUIREMENTS FOR SIUs

1. Baseline Monitoring Reports - Within either 180 days after the effective date of a Categorical Pretreatment Standard or the final administrative decision on a category determination under 40 CFR 403.6(a)(4), whichever is later, existing Categorical Industrial Users currently discharging to or scheduled to discharge to the POTW shall submit to the Superintendent a report which contains the information listed in the paragraph below. At least 90 days prior to commencement of their discharge, new sources, and sources that become Categorical Industrial Users subsequent to the promulgation of an applicable Categorical Standard, shall submit to the Superintendent a report which contains the information listed in the paragraph below. A new source shall also report the method of pretreatment it intends to use to meet applicable Categorical Standards and shall give estimates of its anticipated flow and quantity of pollutants to be discharged. Baseline monitoring reports shall contain the following:
a. All information requested in the Sewer Entry Permit/Industrial Wastewater Discharge Permit Application

b. The User shall take a minimum of one representative sample to compile the data necessary to comply with the requirements of this Article.

c. Samples should be taken immediately downstream from pretreatment facilities if such exist or immediately downstream from the regulated process if no pretreatment exists. If other wastewaters are mixed with the regulated wastewater prior to pretreatment the User should measure the flows and concentrations necessary to allow use of the combined wastestream formula in 40 CFR 403.6(e) to evaluate compliance with the Pretreatment Standards. Where an alternate concentration or mass limit has been calculated in accordance with 40 CFR 403.6(e) this adjusted limit along with supporting data shall be submitted to the POTW;

d. Sampling and analysis shall be performed in accordance with 40 CFR Part 136.

e. The Superintendent may allow the submission of a baseline report which utilizes only historical data so long as the data provides information sufficient to determine the need for industrial pretreatment measures;

f. The baseline report shall indicate the time, date and place of sampling and methods of analysis, and shall certify that such sampling and analysis is representative of normal work cycles and expected pollutant discharges to the POTW.

g. Compliance Certification - A statement, reviewed by the User’s Authorized Representative and certified by a qualified professional, indicating whether Pretreatment Standards are being met on a consistent basis, and, if not, whether additional operation and maintenance (O&M) and/or additional pretreatment is required to meet the Pretreatment Standards and Requirements.

h. Compliance Schedule - If additional pretreatment and/or O&M will be required to meet the Pretreatment Standards, the shortest schedule by which the User will provide such additional pretreatment and/or O&M must be provided. The completion date in this schedule shall not be later than the compliance date established for the applicable Pretreatment Standard. 

i. Signature and Report Certification. All baseline monitoring reports must be certified in accordance with Section 9 of this Article and signed by an Authorized Representative. 

2. Compliance Schedule Progress Reports - If additional pretreatment and/or operation and maintenance procedures will be required to meet the Pretreatment Standards.  The schedule shall contain increments of progress in the form of dates for the commencement and completion of major events leading to the construction and operation of additional pretreatment required for the User to meet applicable pretreatment standards (e.g., hiring an engineer, completing preliminary plans, completing final plans, executing contracts for major components, commencing construction, completing construction, etc.).  The completion date in this schedule shall not be later than the compliance date established for the applicable Pretreatment Standard.  The compliance Schedule will be subject to the approval of the Superintendent.  Not later than 14 days following each date in the schedule and the final date for compliance, the Industrial User shall submit a progress report to the POTW including whether or not it complied with the increment of progress to be met on such date and, if not, the date on which it expects to comply with this increment of progress, the reason for delay and the measures being taken by the Industrial User to return the construction to the schedule established.  The User shall follow the procedures outlined in 40 CFR 403.12(b) and (c).

3. Final Compliance Date Report - Within 90 days following the date for final compliance with applicable Pretreatment Standards or, in the case of a New Source, following commencement of the introduction of wastewater into the POTW, any Industrial User subject to Pretreatment Standards and Requirements shall submit to the POTW Superintendent a report indicating the nature and concentration of all pollutants in the discharge from the regulated process which are limited by Pretreatment Standards and Requirements and the average and maximum daily flow for these process units in the Industrial User's facility which are limited by such Pretreatment Standards or Requirements.  The report shall contain all information required under 40 CFR 403.12(d).  The report shall state whether the applicable Pretreatment Standards or Requirements are being met on a consistent basis and, if not, what additional O&M and/or pretreatment is necessary to bring the User into compliance with the applicable Pretreatment Standards or Requirements.  The Final Compliance Date Report must include the certification statement outlined at 40 CFR 403.6(a)(2)(ii) and be signed by an Authorized Representative of the User as required by 40 CFR 402.12(l) as well as contain a certification by a qualified professional as required by 40 CFR 403.12(b)(6). 

4. Periodic Compliance (Self-Monitoring) Reports - All Significant Industrial Users must submit to the Superintendent twice annually, unless required more frequently in the permit or by the Superintendent, a self-monitoring report (in accordance with the format and instructions issued by the Superintendent) indicating the nature and concentration, of pollutants in the effluent which are required to be reported by the POTW including the measured or estimated average and maximum daily flows for the reporting period. All wastewater samples must be representative of the User’s discharge.  Wastewater monitoring and flow measurement facilities shall be properly operated, kept clean, and maintained in good working order at all times.  The failure of a User to keep its monitoring facility in good working order shall not be grounds for the User to claim that sample results are unrepresentative of its discharge. Dates on which self-monitoring reports are to be submitted to the Superintendent will be noted on the User's Industrial Wastewater Discharge Permit. In cases where the Pretreatment Standard requires compliance with a Best Management Practice (BMP) or pollution prevention alternative, the User must submit documentation required by the Superintendent or the Pretreatment Standard necessary to determine the compliance status of the User. All periodic compliance monitoring reports, for Categorical as well as non-Categorical Industrial Users, shall contain the certification statement outlined at 40 CFR 403.6(a)(2)(ii) and be signed by an Authorized Representative of the User as required by 40 CFR 403.12(l).

5. Annual Certification for Non-Significant Categorical Industrial Users - A facility determined to be a Non‑Significant Categorical Industrial User by the Superintendent pursuant to 40 CFR 403.3(v)(2) must annually submit the following certification statement signed in accordance with the signatory requirements in 1.4 C 40 CFR 403.120(l).  This certification must accompany an alternative report required by the Superintendent:

a. Based on my inquiry of the person or persons directly responsible for managing compliance with the categorical Pretreatment Standards under 40 CFR ____, I certify that, to the best of my knowledge and belief that during the period from __________, ________ to ________, ________ [months, days, year]: 

i. The facility described as ____________________ [facility name] met the definition of a Non‑Significant Categorical Industrial User as described in 1.4 GG (3); [Note: See 40 CFR 403.3(v)(2)] 

ii. The facility complied with all applicable Pretreatment Standards and requirements during this reporting period; and (c) the facility never discharged more than 100 gallons of total categorical wastewater on any given day during this reporting period.

iii. This compliance certification is based on the following information:

________________________________________________

________________________________________________

6. Reports of Changed Conditions - When an Industrial User proposes to modify an existing discharge occurring in compliance with an Industrial Wastewater Discharge Permit such that the volume and/or concentration of the discharge will be increased or the constituents modified, the Industrial User shall request a Permit Modification and shall furnish all necessary supporting information to the Superintendent.  This requirement for notification specifically includes notification for changes in discharges of hazardous wastes pursuant to 40 CFR 403.12(p).

7. Notice of Violation - If sampling performed by an Industrial User indicates a violation, the User shall notify the Superintendent within 24 hours of becoming aware of the violation. The User shall also repeat the sampling and analysis and submit the results of the repeat analysis to the Town within 30 days after becoming aware of the violation, except the Industrial User is not required to resample if:

a. The Town performs sampling at the Industrial User at a frequency of at least once per month, or

b. The Town performs sampling at the User between the time when the User performs its initial sampling and the time when the User receives the results of this sampling.
8. Hazardous Waste Discharge - The Industrial User shall notify the POTW, the EPA Regional Waste Management Division Director, and State hazardous waste authorities in writing of any discharge into the POTW of a substance, which, if otherwise disposed of, would be a hazardous waste under 40 CFR 261.  Such notification must include the name of the hazardous waste as set forth in 40 CFR Part 261, the EPA hazardous waste number, and the type of discharge.  If the amount of hazardous wastes discharged exceeds 100 kilograms per calendar month, the notification shall also contain the following information to the extent such information is known and readily available to the Industrial User:

a. an identification of the hazardous constituents contained in the wastes,

b. an estimation of the mass and concentration of these constituents in the wastestream discharged during that calendar month, and

c. an estimation of the mass of constituents in the wastestream expected to be discharged during the following twelve months.

All notifications must take place within 180 days of the effective date of these Rules or, for new discharges, within 180 days after the proposed discharge of hazardous waste commences.

If a new substance is classified as hazardous under Section 3001 of the Resource Conservation and Recovery Act (RCRA), the Industrial User must notify the POTW, the EPA Regional Waste Management Waste Division Director, and State hazardous waste authorities of the discharge or potential for discharge of such substance within 90 days of the effective date of that regulation.

Any notification under this paragraph need be submitted only once for each hazardous waste discharged.  However, notifications of changed conditions must be submitted per Section 6 of this Article.  The notification requirement in this Section does not apply to pollutants already reported by Users subject to Categorical Pretreatment Standards as part of self‑monitoring requirements.

Dischargers are exempt from the requirements of paragraphs above during a calendar month in which they discharge no more than fifteen (15) kilograms of  hazardous wastes, unless the wastes are acute hazardous wastes as specified in 40 CFR 261.30(d) and 261.33(e).  Discharge of more than fifteen (15) kilograms of non-acute hazardous wastes in a calendar month, or of any quantity of acute hazardous wastes as specified in 40 CFR 261.30(d) and 261.33(e), requires a one‑time notification.  Subsequent months during which the User discharges more than such quantities of any hazardous waste do not require additional notification.

In the case of any new regulations under section 3001 of RCRA identifying additional characteristics of hazardous waste or listing any additional substance as a hazardous waste, the User must notify the Superintendent, the EPA Regional Waste Management Waste Division Director, and State hazardous waste authorities of the discharge of such substance within ninety (90) days of the effective date of such regulations.

The Industrial User shall include a certification that it has a program in place to reduce the volume and toxicity of hazardous waste generated to the degree it has been determined to be economically practical. This provision does not create a right to discharge any substance not otherwise permitted to be discharged by these Rules, a permit issued thereunder, or any applicable Federal or State law.

9. Certification Statements – The following certification statement is required to be signed and submitted by Users submitting Industrial Wastewater Discharge Permit applications and all Industrial User Reports. The following certification statement must be signed by an Authorized Representative as defined in Article I Section 4: 

I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in accordance with a system designed to assure that qualified personnel properly gather and evaluate the information submitted. Based on my inquiry of the person or persons who manage the system, or those persons directly responsible for gathering the information, the information submitted is, to the best of my knowledge and belief, true, accurate, and complete. I am aware that there are significant penalties for submitting false information, including the possibility of fine and imprisonment for knowing violations.
10. Analytical Requirements - All pollutant analyses, including sampling techniques, to be submitted as part of a wastewater discharge permit application or report shall be performed in accordance with the techniques prescribed in 40 CFR Part 136 and amendments thereto, unless otherwise specified in an applicable Categorical Pretreatment Standard.  If 40 CFR Part 136 does not contain sampling or analytical techniques for the pollutant in question, or where the EPA determines that the Part 136 sampling and analytical techniques are inappropriate for the pollutant in question, sampling and analyses shall be performed by the permittee using validated analytical methods or any other applicable sampling and analytical procedures, including procedures suggested by the Superintendent or other parties approved by EPA.

11. Date of Receipt of Reports - Written reports will be deemed to have been submitted on the date postmarked.  For reports, which are not mailed, postage prepaid, into a mail facility serviced by the United States Postal Service, the date of receipt of the report shall govern.
12. Recordkeeping Requirements - Industrial Users shall maintain and make available for inspection and copying by the Superintendent all records of monitoring activities, including compliance with BMP requirements, for a minimum of three years in accordance with the requirements of 40 CFR 403.12(o). Records shall include the date, exact place, method, and time of sampling, and the name of the person(s) taking the samples, the dates analyses were performed, who performed the analyses, the analytical techniques or methods used; and the results of such analyses. This period shall be extended during the course of unresolved litigation or when requested by the POTW or Agency having jurisdiction over discharges to the receiving waters.

13. Pretreatment Violations Publication - The Town shall annually publish in the largest local daily newspaper a list of Industrial Users which were in Significant Noncompliance with applicable Pretreatment Requirements or Standards at least once during the 12 previous months.

14. Confidential Information - Confidentiality of business information and public information requests will be treated in accordance with the procedures in 40 CFR Part 2 and any amendments thereto.

a. Information and data on a User obtained from reports, questionnaires, permit applications, permits and monitoring programs and from inspections shall be available to the public without restriction unless the User specifically requests at the time of the submission and is able to demonstrate to the satisfaction of the Town that the release of such information would divulge information, processes or methods of production entitled to protection as trade secrets of the User.  Wastewater effluent constituents and characteristics will not be recognized as confidential information and shall be available to the public without restriction.  All information, including confidential information, shall be made available to the EPA and other governmental agencies having jurisdiction.

b. If no claim is made at the time of submission, the Town or EPA may make the information available to the public or governmental agency without further notice.  If a confidentiality claim is asserted, the information will be treated in accordance with the procedure in 40 CFR Part 2 (Public Information).

ARTICLE VIII - TOWN INSPECTION AND SAMPLING

1. The Superintendent shall be permitted ready access at all reasonable times to enter all properties and all parts of the premises for the purposes of inspection, observation, measurement, sampling, testing and records examination and copying in the performance of their duties in accordance with the provisions of these Rules.  The Superintendent shall have the right to set up on the User's property such devices as are necessary to conduct sampling, inspection, compliance monitoring, and/or metering operations.  Where a User has security measures in force which would require proper identification and clearance before entry into their premises, the User shall make necessary arrangements with their security guards so that upon presentation of suitable identification, the Superintendent shall be permitted to enter, without delay, for the purposes of performing their specific responsibilities.  

2. While performing the necessary work on private properties the Superintendent shall observe all safety rules applicable to the premises established by the company. 

3. The Superintendent shall be permitted to enter all private properties through which the Town holds a duly negotiated easement for the purposes of, but not limited to, inspection, observation, measurement, sampling, repair, and maintenance of any portion of the sewage works lying within said easement.  However, in no event will the Town be required to hold an easement in order to inspect an Industrial User's facility.  All entry and subsequent work, if any, on said easement, shall be done in full accordance with the terms of the duly negotiated easement pertaining to the private property involved.

ARTICLE IX - USE OF THE PUBLIC SEWERS
1. General Discharge Prohibitions

a. No Person shall discharge or cause to be discharged any stormwater, surface water, groundwater, roof runoff, subsurface drainage, uncontaminated cooling water, or unpolluted industrial process waters to any sanitary sewer.  Stormwater and all other unpolluted drainage shall be discharged to such sewers as are specifically designated as combined sewers or storm sewers, or to a natural outlet approved by the Superintendent.  Industrial cooling water or unpolluted process waters may be discharged, on approval of the Superintendent to a storm sewer, combined sewer or natural outlet on approval of the EPA.  Nothing in this section should be construed to grant authority to the Superintendent to permit any discharge to any storm sewer, combined sewer, or natural outlet unless all required Federal and State permits also have been obtained. A discharge to a natural outlet may require a NPDES permit.

b. No User shall discharge or cause to be discharged any of the following described waters or wastes to the POTW or to any public sewer:

i. Any wastes or pollutants which cause Pass Through or Interference.

ii. Any pollutants which will create a fire or explosion hazard in the POTW, including but not limited to, waste streams with a closed cup flashpoint of less than 140(F or 60(C using the test methods specified in 40 CFR 261.21.

iii. Any waters or wastes containing toxic or poisonous solids, liquids, or gases in sufficient quantity, either singly or by interaction with other wastes, which may injure or interfere with any sewage treatment process, constitute a hazard to humans or animals, create a public nuisance, or create any hazard in the receiving waters of the sewage treatment plant.

iv. Any waters or wastes having a pH lower than 5.5 or having other corrosive property capable of causing damage or hazard to structures, equipment, processes, and personnel of the POTW.  

v. Solid or viscous substances in quantities or of such size capable of causing obstruction to the flow in the POTW or other interference with the proper operation of the sewage works. This includes,  but is not limited to, ashes, cinders, sand, mud, straw, shavings, metal, glass, rags, feathers, tar, plastics, wood, unground garbage, whole blood, paunch manure, hair and fleshings, entrails and paper dishes, cups, milk containers, etc., either whole or ground by garbage grinders.

vi. Any water or waste containing fats, wax, grease, or oils, whether emulsified or not, in excess of one hundred (100) mg/liter or containing substances which may solidify or become viscous at temperatures between thirty-two degrees (32°) and one hundred fifty degrees Fahrenheit (150°) (zero (0°) and sixty-five degrees (65°) Centigrade)

vii. Any substance which may cause the POTW's effluent or any other product of the POTW such as residues, sludges, or scums, to be unsuitable for reclamation and reuse or to interfere with the reclamation process. In no case shall a substance discharge to the POTW cause the POTW to be in noncompliance with sludge use or disposal criteria, guidelines, or regulations developed under Section 405 of the Act; or in noncompliance with any criteria, guidelines, or regulations affecting sludge use or disposal developed pursuant to the Solid Waste Disposal Act, the Clean Air Act, the Toxic Substance Control Act, or state criteria applicable to the sludge management method being used.
viii. Any liquid or vapor having a temperature higher than one hundred fifty (150)(F, (65(C) at the point of discharge to the municipal sewerage system, or having a temperature which will result in Interference at the POTW by inhibiting biological activity, but in no case any discharge containing heat in such quantities which will result in the temperature at the POTW exceeding one hundred four degrees F (104(F), (40(C).

ix. Any pollutant, including oxygen demanding pollutants (BOD, etc.) released in a discharge at a flow rate and/or pollutant concentration which will cause Interferences with the POTW.

x. Water or wastes containing petroleum oil, non-biodegradable cutting oil, or products of mineral oil origin in amounts that will cause Interference or Pass Through.

xi. Pollutants which will result in the presence of toxic gases, vapors, or fumes within the POTW in a quantity that may cause acute worker health and safety problems.

xii. Any sludge resulting from the pretreatment of waters or wastewaters.

xiii. Materials which exert or cause unusual volume of flow or concentration of wastes constituting Slugs as defined herein.

xiv. Waters or wastes containing substances which are not amenable to treatment or reduction by the sewage treatment processes employed, or are amenable to treatment only to such degree that the sewage treatment plant effluent cannot meet the requirements of other agencies having jurisdiction over discharge to the receiving waters, or which are in violation of any requirement of a permit issued under these Rules.

xv. No Person shall discharge or cause to be discharged the following described substances, materials, waters, or wastes if it appears likely in the opinion of the Superintendent that such wastes can harm either the sewers, sewage treatment process, or equipment, have an adverse effect on the receiving stream, or can otherwise endanger life, limb, public property, or constitute a nuisance.  The Superintendent will give consideration to such factors as the quantities of subject wastes in relation to flows and velocities in the sewers, materials of construction of the sewers, nature of the sewage treatment process, capacity of the sewage treatment plant, degree of treatability of wastes in the sewage treatment plant, and other pertinent factors.  The substances prohibited are:

1. Any garbage that has not been properly shredded.  The installation and operation of any garbage grinder equipped with a motor of three-fourths (3/4) horsepower (0.76 hp metric) or greater shall be subject to the review and approval of the Superintendent.

2. Any waters or wastes containing strong acid iron pickling wastes, or concentrated plating solutions whether neutralized or not.  

3. Any waters or wastes containing iron, chromium, copper, zinc, and similar objectionable or toxic substances; or wastes exerting an excessive chlorine requirement, to such degree that any such material received in the composite sewage at the sewage treatment works exceeds the limits established by the Superintendent for such materials.

4. Any waters or wastes containing phenols, or other taste or odor-producing substances, in such concentrations exceeding limits which may be established by the Superintendent as necessary, after treatment of the composite sewage to meet the requirements of the State, Federal, or other public agencies or jurisdiction for such discharge to the receiving waters.

5. Any radioactive wastes or isotopes of such half-life or concentration as may exceed limits established by applicable State or Federal regulations.

6. Any waters or wastes having a pH in excess of 9.5.

7. Materials which exert or cause:

a. Unusual concentrations of inert suspended solids (such as, but not limited to, Fullers earth, lime slurries, and lime residues) or of dissolved solids (such as, but not limited to, sodium chloride and sodium sulfate).

b. Color or turbidity in such an amount that it will prevent the Town from discharging a treated effluent in compliance with the water quality standards (such as, but not limited to dye wastes and vegetable tanning solutions).

2. Powers of the Superintendent

a. If any waters or wastes are discharged, or are proposed to be discharged to the public sewers, which waters contain the substances or possess the characteristics enumerated in this Article, and which in the judgment of the Superintendent, may have a deleterious effect upon the sewage works, process, equipment, or receiving waters, or which otherwise create a hazard to life or constitute a public nuisance, the Superintendent may:

i. Reject the wastes.

ii. Require pretreatment to an acceptable condition for discharge to the Public Sewers.

iii. Require control over the quantities and rates of discharge, and/or

iv. Require payment to cover the added cost of handling and treating the wastes not covered by existing taxes or sewer charges.

3. Fats, Oils and Grease (FOG) program

a. Grease, oil and sand interceptors shall be provided when, in the opinion of the Superintendent, they are necessary for the proper handling of liquid wastes containing grease in excessive amounts, or any flammable wastes, sand or other harmful ingredients.  

b. All interceptors shall be of a type and capacity approved by the Superintendent and shall be located so as to be readily accessible for cleaning and inspection. 

c. Grease traps and interceptors must conform to the Code of Massachusetts Regulations 310, Part 15.230, and the Plumbing and Drainage Institute Standards G101.

d. Each User shall be responsible for the costs of installation, inspection, pumping, cleaning and maintaining their grease interceptor(s).

e. Records of inspection, grease hauler information, receipts and disposal information (including site name and location) shall be maintained and available for copying by the Superintendent for a period of 5 years.

f. The Superintendent shall be permitted to access at all reasonable times all parts of the premises for the purpose of inspection, observation, photographing, records examination, measurement, sampling and testing.

g. Written notice shall be issued if inspection reveals that the interceptor requires repair, replacement, or corrections or if other deficiencies are noted by the Superintendent.  Written notice shall be issued by the Superintendent within 5 days of inspection.  The facility shall have 90 days to correct all deficiencies identified by the Town.

h. The disposal of grease via the sewer system, whether as a result of the lack of a grease trap or the improper maintenance of a grease trap, is a violation of these Rules and subject to penalties as specified in these Rules.

4. Special Agreements

a. No statement contained in this Article shall be construed as preventing any special agreement or arrangement between the Superintendent and any Industrial User whereby an Industrial Waste of unusual strength or character may be accepted by the Town for treatment, subject to payment therefore, by the industrial concern, and subject to compliance with applicable Federal and State discharge requirements.

i. Such agreement or arrangement shall first be approved by the Superintendent and DPW Director.

ii. Such agreements may not waive pretreatment standards (local and categorical); unless such a waiver is granted by mechanisms established under the general pretreatment regulations. Prohibited discharge standards will not be waived under any circumstances.

ARTICLE X - ADMINISTRATIVE ENFORCEMENT REMEDIES
1. Notice of Violation - Any person found to be violating any provision of these Rules shall be served by the Superintendent with written Notice of Violation stating the nature of the violation.  A time limit for the satisfactory correction thereof may be granted before penalties are assessed at the Superintendent's discretion.  The offender shall, within the period of time stated in such notice, permanently cease all violations. Nothing in this Article shall limit the authority of the Superintendent to take any action, including emergency actions or any other enforcement action, without first issuing a Notice of Violation.  Actions which may be taken by the Superintendent may include, but are not limited to, seeking injunctive relief, entry on private property to halt such discharge, blockage of a public sewer to halt such discharge, or demand of specific action by the discharger.

2. Compliance Orders - When the Superintendent finds that a User has violated, or continues to violate, any provision of these Rules, an Industrial Wastewater Discharge Permit, or order issued hereunder, or any other Pretreatment Standard or Requirement, the Superintendent may issue an order to the User responsible for the discharge directing that the User come into compliance within a specified time.  If the User does not come into compliance within the time provided, sewer service may be discontinued unless adequate treatment facilities, devices, or other related appurtenances are installed and properly operated.  Compliance orders also may contain other requirements to address the noncompliance, including additional self monitoring and management practices designed to minimize the amount of pollutants discharged to the sewer.  A compliance order may not extend the deadline for compliance established for a Pretreatment Standard or Requirement, nor does a compliance order relieve the User of liability for any violation, including any continuing violation.  Issuance of a compliance order shall not be a bar against, or a prerequisite for, taking any other action against the User.
3. Revocation of Permit - Any User who violates the following conditions of these Rules or applicable state and federal regulations, is subject to having his Industrial Wastewater Discharge Permit revoked in accordance with the procedures of this Article:

a. Failure of a User to factually report the wastewater constituents and characteristics of his discharge;

b. Failure of the User to report significant changes in operations, or wastewater constituents and characteristics;

c. Refusal of reasonable access to the User's premises for the purpose of inspection or monitoring;

d. Discharge of harmful substances or repeated instances of accidental discharges; or

e. Violation of conditions of a User’s industrial wastewater discharge permit.

Such User will be notified of the proposed termination of its discharge and be offered an opportunity to show cause in accordance with Section 4 of this Article why the proposed action should not be taken.  Exercise of this option by the Superintendent shall not be a bar to, or a prerequisite for, taking any other action against the User.
4. Show Cause Hearing - The Person to whom any written notice is served by the Superintendent may request a hearing before the Town, by filing within three (3) days (excluding Saturday, Sunday and legal holidays) after the day the written notice was served or given, in the office of the Town Manager, a written letter requesting a hearing of the matter.  Upon receipt of such request, the Town Manager shall set a time and place for such hearing and shall inform the petitioner thereof, in writing.

a. The hearing shall be commenced not later than (5) business days after the day on which the written request was filed and shall be concluded within five (5) business days thereafter, provided that upon application of the petitioner, the Town may postpone the date of the hearing for a reasonable time beyond the five (5) day period.

b. At the hearing, the petitioner shall be given an opportunity to be heard and to show why the order or decision of the Superintendent should be modified or withdrawn.

c. After the hearing, the Superintendent shall sustain, modify or withdraw their order of decision and shall inform the petitioner, in writing, of its decision within three (3) business days after the conclusion of the hearing.

d. If a written letter for hearing is not filed in the office of the Superintendent within three (3) days (excluding Saturdays, Sundays and legal holidays) after an order, as provided in this Article, has been issued, or if after hearing the order has been sustained in any part, each day's failure to comply with the order as issued or modified shall constitute an additional offense. 
e. The Superintendent may order any User who causes or allows an unauthorized discharge to enter the POTW to show cause before the Board why the proposed enforcement action should not be taken.  A notice shall be served on the User specifying the time and place of a hearing to be held by the Board regarding the violation, the reasons why the action is to be taken, the proposed enforcement action, and directing the User to show cause before the Board why the proposed enforcement action should not be taken.  The notice of the hearing shall be served personally or by registered or certified mail at least 10 days before the hearing.  Service may be made on any agent or office of a corporation.

5. Cease-and-Desist Orders - When the Superintendent finds that a User has violated, or continues to violate, any provision of this chapter, a wastewater discharge permit or order issued hereunder, or any other pretreatment standard or requirement, or that the User's past violations are likely to recur, or the discharge presents or may present an imminent or substantial endangerment to the health or welfare of persons, to the environment, causes Interference to the POTW or causes the Town to violate any condition of its NPDES Permit the Superintendent may issue an order to the User directing it to cease and desist all such violations and directing the User to: 

a. Immediately comply with all requirements; and

b. Take such appropriate remedial or preventative action as may be needed to properly address a continuing or threatened violation, including halting operations and/or terminating the discharge.
Any User notified of a suspension of the wastewater treatment service and/or the Industrial Wastewater Discharge Permit shall immediately stop or eliminate the discharge.  In the event of a failure of the User to comply voluntarily with the suspension order, the Town shall take such steps as deemed necessary including immediate severance of the sewer connection, to prevent or minimize damage to the POTW system or endangerment to individuals.  The Town shall reinstate the Industrial Wastewater Discharge Permit and/or the wastewater treatment service upon proof to the satisfaction of the Superintendent of the elimination of the non-complying discharge.

ARTICLE XI – JUDICIAL ENFORCEMENT REMEDIES
1. Criminal Prosecution - A User who willfully or negligently violates any provision of this chapter, a wastewater discharge permit, or order issued hereunder, or any other pretreatment standard or requirement shall, upon conviction, be guilty of a misdemeanor, punishable by a fine or imprisonment or both.  A User who willfully or negligently introduces any substance into the POTW which causes personal injury or property damage shall, upon conviction, be guilty of a misdemeanor and be subject to a fine or imprisonment or both.  This penalty shall be in addition to any other cause of action for personal injury or property damage available under State law.

2. Civil Penalties - Any person found to be violating any provision of these Rules or any provision of a discharge permit shall be liable for a civil penalty of up to $5,000 for each violation or the maximum provided under the Massachusetts General Laws.  Each day on which a violation shall occur or continue shall be deemed a separate and distinct offense.  A User who knowingly makes any false statements, representations, or certifications in any application, record, report, plan, or other documentation filed, or required to be maintained, pursuant to these Rules, individual wastewater discharge permit, or order issued hereunder, or who falsifies, tampers with, or knowingly renders inaccurate any monitoring device or method required under these Rules shall, upon conviction, be punished by a fine of not more than $1,000 per violation, per day, or imprisonment for not more than 6 months, or both.

a. In determining the amount of civil liability, the Court shall take into account all relevant circumstances, including, but not limited to, the extent of harm caused by the violation, the magnitude and duration of the violation, any economic benefit gained through the User’s violation, corrective actions by the User, the compliance history of the User, and any other factor as justice requires.
b. In addition to the penalties provided herein, the Town may recover reasonable attorneys' fees, court costs, court reporters' fees and other expenses of litigation by appropriate suit at law against the person found to have violated these Rules or the orders, rules, regulations, and permits issued hereunder.

c. Any person violating any of the provisions of these Rules shall become liable to the Town for any expense, loss, or damage occasioned the Town by reason of such violation. If any person discharges sewage, industrial wastes or other wastes into the Town's POTW contrary to the provisions of this chapter, Federal or State pretreatment requirements, or any order of the Town, the Town Council may commence an action for appropriate legal and/or equitable relief in the State Superior Court. Filing a suit for civil penalties shall not be a bar against, or prerequisite for, taking any other action against a User.

3. Remedies Nonexclusive – The remedies provided for in this chapter are not exclusive. The Superintendent may take any, all, or any combination of these actions against a noncompliant User. Further, the Superintendent is empowered to take more than one enforcement action against any noncompliant User.

4. Protection from Damage - No Person shall maliciously, willfully, or negligently break, damage, destroy, uncover, deface, or tamper with any structure, appurtenance or equipment which is a part of the sewage works.  Any person violating this provision shall be subject to immediate arrest under charge of disorderly conduct.

ARTICLE XII – SUPPLEMENTAL ENFORCEMENT ACTION

1. Penalties for Late Reports - A penalty of five hundred dollars ($500) shall be assessed to any User for each day that a report required by these Rules, a permit or order issued hereunder is late, beginning five days after the date the report is due. Actions taken by the Superintendent to collect late reporting penalties shall not limit the Superintendent’s authority to initiate other enforcement actions that may include penalties for late reporting violations.

2. Performance Bonds - The Superintendent may decline to issue or reissue an individual wastewater discharge permit to any User who has failed to comply with any provision of these Rules, a previous individual wastewater discharge permit, or order issued hereunder, or any other Pretreatment Standard or Requirement, unless such User first files a satisfactory bond, payable to the Town, in a sum not to exceed a value determined by the Superintendent to be necessary to achieve consistent compliance.

3. Liability Insurance - The Superintendent may decline to issue or reissue an individual wastewater discharge to any User who has failed to comply with any provision of these Rules, a previous individual wastewater discharge permit, or order issued hereunder, or any other Pretreatment Standard or Requirement, unless the User first submits proof that it has obtained financial assurances sufficient to restore or repair damage to the POTW caused by its discharge. 

4. Payment of Outstanding Fees and Penalties - The Superintendent may decline to issue or reissue an individual wastewater discharge permit to any User who has failed to pay any outstanding fees, fines or penalties incurred as a result of any provision of these Rules, a previous individual wastewater discharge permit, or order issued hereunder.

5. Water Supply Severance - Whenever a User has violated or continues to violate any provision of these Rules, an individual wastewater discharge permit, or order issued hereunder, or any other Pretreatment Standard or Requirement, the Superintendent may recommend to the respective water district that the water supply be severed.  Service will recommence, at the User’s expense, only after the User has satisfactorily demonstrated its ability to comply.

6. Public Nuisances - A violation of any provision of these Rules, an individual wastewater discharge permit, or order issued hereunder, or any other Pretreatment Standard or Requirement is hereby declared a public nuisance and shall be corrected or abated as directed by the Superintendent. Any person(s) creating a public nuisance shall be subject to reimbursing the Town for any costs incurred in removing, abating, or remedying said nuisance.

7. Informant Rewards - The Superintendent may pay up to five hundred dollars ($500) for information leading to the discovery of noncompliance by a User.  In the event that the information provided results in a civil penalty or an administrative fine levied against the User, the Superintendent may disperse up to five percent (5%) of the collected fine or penalty to the informant. However, a single reward payment may not exceed five hundred dollars ($500).

8. Contractor Listing - Users which have not achieved compliance with applicable Pretreatment Standards and Requirements are not eligible to receive a contractual award for the sale of goods or services to the Town. Existing contracts for the sale of goods or services to the Town held by a User found to be in Significant Noncompliance with Pretreatment Standards or Requirements may be terminated at the discretion of the Superintendent.

ARTICLE XIII – FeeS

1. Sewer Connection Fees
	Category
	Entrance Fee1

	Residential
	

	     Single Family Home (existing)
	$1,500

	     Single Family Home (new)
	$1,500

	     Duplex or Two Family Home
	$1,500 each side, $3,000 total

	Motels, Hotels, Apartment Blocks, Apartment House Developments, Condominiums or 3+ Multi-Family
	$1,500 per first two, additional $500 per each additional unit

	Commercial and Industrial (New or Existing)
	$2,500 for 4-inch, $3,500 for 6-inch, $4,500 for 8-inch, $6,000 for 12-inch, each additional inch of pipe diameter above 12-inch  add $2,000 per inch

	All Other Buildings or Developments
	Fee to be determined and approved by the governing body


1. The entrance fee includes up to four hours of inspection of construction and observation of any testing required by the Town.  There shall be a fee of $75 dollars per hour for all additional sewer related inspections services, not inclusive of the four hour inspection services.  The rate does not include construction.

2. The Street Excavation Permit Fee shall be set by the office of the Town Manager and shall be due at the time of application. 

3. The Sewer Entry Permit Fee shall be due at the time of application.

2. Sewer Use Classification

a. Establishment; policy: To distinguish among the various groups of sewer system users, the governing body hereby establishes the following sewer use classifications, which are the basis of charges for sewer use.  The governing body will initially and periodically review the listing of those users connected to the sewer system, making any classification changes it deems necessary. The governing body will also review each application for a sewer connection permit and determine the user classification of each applicant.  The sewer use charge for all users shall be determined annually by the governing body, using actual and estimated data.

b. An "equivalent dwelling unit (EDU)" is defined as the amount of wastewater that emits from a single-family home.  The Updated Preliminary Report for Proposed Interceptor Sewers and Wastewater Treatment Facilities, Palmer, Massachusetts (December 1970), documents that per capita water consumption has leveled off at eighty-one (81) gallons per capita per day. Assuming an average of 3.1 persons per dwelling unit and assuming that eighty percent (80%) of domestic water consumption enters the sewerage system, the average sewage generation rate is two hundred (200) gallons per day of wastewater per single-family dwelling unit.

3. Basis for Charges

a. Residential
	Class
	Description
	Basis of Charge

	R-1
	Single-Family
	Basic charge per equivalent dwelling unit (EDU)

	R-2
	Multiple Units
	Charge will be in equivalent or family dwelling

units based upon the number of rooms available

for use to guests, tenants, members or occupants.

The minimum basic charge will be one (1) EDU


b. Mixed
	Class
	Description
	Basis of Charge

	M
	Pertains to a residence that also serves as a commercial residential establishment.
	Multiple EDU’s will be added to the minimum residential basic charge of one (1) EDU.


c. Commercial
	Class
	Description
	Basis of Charge

	C-1
	Special user: Includes meeting halls, organizations and other unique businessmen
	Charge will be in EDU's as established in the Schedule of Equivalent Dwelling Units, one (1) EDU is minimum.

	C-2
	Small commercial: 10 or fewer working people per business including owners/managers And employees (full- and part-time).
	Charge will be in EDU's as determined by by formula, but not less than the basic charge for Class R-1, which is equal to one (1) EDU.

	C-3
	Large commercial: 11 or more working people per business including owners/managers and employees (full- and part-time).
	Charge will be in EDU's as determined by formula, but not less than the basic charge for Class R-1, which is equal to one (1) EDU.

	C-4
	High-water-use and high-sewer demand business concerns and private schools: Discharges more than 25,000 gallons of wastewater per day of normal characteristics.
	Charge will be in EDU's as determined by the determined by the special formula for the type of business/hospital or school as given in the Schedule of Equivalent Dwelling Units.


d. Industrial
	Class
	Description
	Basis of Charge

	I-1
	Significant Industrial Users discharging fewer than 25,000 gallons per day of wastewater, including NSCIUs.
	Annual charge based on total water use divided by 73,000 gallons per year per EDU times rate per EDU.  Minimum charge is one (1) EDU.  Includes Non-Significant Categorical Industrial Users (NSCIUs) as defined herein.  

	I-2
	Significant Industrial Users discharging fewer than 25,000 gallons per day of wastewater, including CIUs.
	Annual charge based upon proportionate share of net annual operation and maintenance costs.  Factors include strength, volume and flow rate of wastewater to the treatment facility.  Includes Categorical Industrial Users, as defined herein, discharging greater than or equal to 100 gallons per day of process wastewater.  

	I-2
	Significant Industrial Users discharging more than 25,000 gallons per day of wastewater.
	Annual charge based upon proportionate share of net annual operation and maintenance costs.  Factors include strength, volume and flow rate of wastewater to the treatment facility.  Includes Categorical Industrial Users, as defined herein, discharging greater than or equal to 100 gallons per day of process wastewater.


4. Schedule of Equivalent Dwelling Units.

The following is the Schedule of Equivalent Dwelling Units:

A. Residential wastewaters. Each single-family dwelling, defined as Class R-1, shall be considered to be one EDU.  Other types of dwelling units shall be classified and charged according to criteria presented above and as follows:

i. R-1 shall be considered one equivalent dwelling unit (EDU) and the basic minimum for all users. 

a. Single-family house; single-family area of a duplex house owned by two (2) separate parties; single-family mobile home; single-family condominium; single-family camp; single-family summer house or vacation property for one (1) family; rectory.

ii. R-2 shall be considered the following equivalent dwelling units (one (1) EDU is minimum):

a. Rooming house or group-living arrangement: one (1) EDU per 


room.

b. Halfway house, rehabilitation home, social or welfare home: 


one (1) EDU per room.

c. Apartment, apartment house, apartment addition, efficiency 

apartment or any full living arrangement: one (1) EDU per apartment. 

B. Mixed-residential wastewater.  This classification is for users who conduct businesses in their residence.  The appropriate residential rate plus an added charge based on the commercial activity shall be charged as outlined below:

i. M pertains to a person's residence that also contains his in-home or at-home business.  If the business or practice is not in his/her own home, it shall be governed by Class C-2.  The basic minimum is one (1) EDU for residential plus the number of other EDU's for the business or practice as given in the Schedule of Equivalent Dwelling Units for commercial, set forth herein.

C. Commercial wastewater. Commercial establishments, including private schools, service and nonprofit organizations and similar users, have been grouped in four (4) categories in the sewer use classifications of this section. This Schedule of Equivalent Dwelling Units assigns the C-1 rate to special commercial users, differentiates between small and large commercial users by the number of employees in the C-2 and C-3 rate and assigns a C-4 rate to high-sewer-demand users, such as laundromats, restaurants, schools, etc. Commercial, business and organizational users will be calculated by formulas (Minimum usage is one (1) EDU).

i. C-1, especially assigned equivalent dwelling units (EDU's) for special commercial, business and organizational users.

a. Attorney's office: one (1) EDU.

b. Beauty parlor, beauty shop, hairdresser, barber: one (1) EDU.

c. Chiropractor: one (1) EDU.

d. Real estate office, insurance office, CPA, tax office, etc.: one (1) EDU.

e. Dentist office, doctor's office: one (1) EDU.

f. Funeral director or funeral parlor: one (1) EDU.

g. Veterinarian or kennel: one (1) EDU.

h. Physical therapy office: one (1) EDU.

i. Mechanics garage, speed shop, bicycle shop: one (1) EDU.

j. Antique shop, flower shop, nursery, neighborhood grocery store, variety store: one (1) EDU.

k. Hotel or motel: one (1) EDU per room.

l. Meeting hall, social hall, union hall, auditorium, place of assembly (private or public): two (2) EDU's.

m. Lodge or club: two (2) EDU's.

n. Billiard or game room: two (2) EDU's.

o. Exercise studio: two (2) EDU's.

p. Auto, truck or plane dealership: four (4) EDU's.

q. Bus line, truck terminal: four (4) EDU's.

r. Gym, health spa or recreation center: four (4) EDU's.

s. Organic laboratory: four (4) EDU's.

ii. C-2 small commercial, business, social-service or nonprofit organization, agency or association with ten (10) or fewer workers, employees, managers or owners.

 (No. of employees) x (20 GPD per employee) / (200 GPD per EDU) = No. of EDU's
iii.  C-3 large commercial, business, social-service or nonprofit organization, agency or, association with eleven (11) or more workers, employees, managers or owners.

(No. of employees) x (25 GPD per employee) / (200 GPD per EDU) = No. of EDU's 

iv. C-4 high-sewer-demand commercial and institutional.

a. Laundromat, self-service laundry.

(No. of washing machines) x 400 GPD per washing machine / (200 GPD per EDU) = No. of EDU's

b. Restaurant, grill, cafe, luncheonette, coffee shop, diner, bar, nightclub, lounge, lodge or club.

1. Capacity of up to thirty (30) people: two (2) EDU's. 

2. Capacity of thirty-one (31) and above, by formula as follows:

2 EDU +(Capacity minus 30) x 7 GPD  / ( 200 GPD PER EDU)= No. of EDU's

c.  Car wash, laundry, dairy, rug cleaners, meatpacker, slaughterhouse.

Annual amount of water used in cubic feet / (10,000 cubic feet per EDU) = No. of EDU's

d.  Hospital, nursing home or rest home.

(No. of beds) x (200 GPD per bed) / (200 GPD PER EDU) = No. of EDU's

e.  Bowling alley.

(No. of alleys) x (100 GPD per alley) / (200 GPD PER EDU) = No. of EDU's

f.  Movie house.

(No. of seats) x (3 GPD per seat) / (200 GPD PER EDU) = No. of EDU's

g.  Drive-in theater.

(No. of car stalls) x (5 GPD per stall) / (200 GPD PER EDU) = No. of EDU's
h.  Private, elementary, junior or senior high school.

(No. of pupils and teachers) x (20 GPD per pupil) / (200 GPD PER EDU) = No. of EDU's

i.  Boarding school.

(No. of pupils in residence) x (100 GPD/pupil) / (200 GPD PER EDU) = No. of EDU's

 (No. of pupils not in residence) x (20 GPD/pupil) / (200 GPD PER EDU) = No. of EDU's

v. Industrial wastewater.  Three (3) Significant Industrial User classifications are presented herein. The I-1 classification is used for Significant Industrial Users who discharge fewer than twenty-five thousand (25,000) gallons of wastewater per day and includes Non-Significant Categorical Industrial Users as defined herein.  The I-2 classification is for Significant Industrial Users discharging fewer than twenty-five thousand (25,000) gallons per day of wastewater, including those Categorical Industrial Users which discharge more than 100 gallons per day of process wastewater.  The I-3 classification is for Significant Industrial Users discharging more than 25,000 gallons per day of wastewater, including those Categorical Industrial Users discharging more than 100 gallons per day of process wastewater.  All Significant Industrial Users may be required to install metering and sampling stations in accordance with the requirements of these Rules.

a. I-1. A sewer usage charge will be based upon the amount of wastewater discharged, determined by a method approved by the governing body.  The past year's wastewater discharge will be used and converted to EDU's.  The minimum charge is that for one (1) EDU.  Billing will be annually or quarterly, at the discretion of the governing body.  No. of EDU's = Past year's (or quarter's) wastewater discharge / 73,000 gallons per year per EDU.

b. I-2.  A sewer usage charge may be based either upon percentage of total treatment facility flow contributed by the user or upon percentages of flow, BOD and SS of the total facility flow, BOD and SS, respectively.  The method used shall be determined on a case-by-case basis by the governing body.

1. Rate based on flow. A sewer usage charge based upon the percentage of total treatment facility flow contributed by the user times the net annual operating and maintenance costs is as follows: 

Monthly charge = (O & M) x Past quarter user flow / Past quarter system now

O & M = 1/4 x Net annual operating and maintenance costs

2. Rate based on flow and strength.  A sewer usage charge based upon the percentages of flow, BOD and SS contributed by the user, of those of the treatment facility times the net annual operating and maintenance cost and shall be weighted as follows for flow, BOD and SS:

a. Flow: 50% of total cost.

b. BOD: 25% of total cost.

c. Suspended solids: 25% of total cost.

Weighted average = 0.5 x Past quarter user flow + 0.25 / Total Plant flow

Past quarter user BOD /  Total plant BOD + 0.25 x Past quarter user SS / Total plant SS

Quarterly charge = (Weighted average) x (O & M)

O & M = 1/4 x Net annual operating and maintenance costs

c. I-3. A sewer usage charge may be based either upon percentage of total treatment facility flow contributed by the user or upon percentages of flow, BOD and SS of the total facility flow, BOD and SS, respectively, as described in the previous section above.  The method used shall be determined on a case-by-case basis by the governing body.
ARTICLE XIV - VALIDITY
1. All Town of Palmer Ordinances or parts of Ordinances in conflict herewith are hereby repealed.

2. The invalidity of any section, clause, sentence, or provision of these Rules shall not affect the validity of any other part of these Rules which can be given effect without such invalid part or parts.



